


Troubleshooting (Continue)
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-Operation sound lasts long.

-

-

-

-Annoying sound is generated
by the refrigerator.

You may feel that the operation sound is loud because the 
compressor operates in high-speed under the
following conditions: the refrigerator does not cool fully 

rst time,
opening/closing the door frequently, the surrounding
temperature is high.
The sound becomes more quiet after cooling fully.
The compressor operates at low speed at night, or during
long vacations or absence.

If a door is shut, other doors 
may open.

The two compartments are connected with an air duct.
When closing one of the doors, the other door may be
opened by the air pressure through the duct.
This is a normal phenomenon.

Does the refrigerator make any 
abnormal noises (sound)?

iling water is the
sound of the cooling liquid (refrigerant).
A creaking sound comes from the storage
compartment. It is the sound caused 

by friction of
the parts due to temperature change.

-
There are waving and / or 
distortions on the door surface, 
the side and  the top surface of 

Slight waving and/or distortions are generated in the 
manufacturing process of the refrigerator.
They may be conspicuous according to the position of the 
light  source and/or the brightness etc.,
but there is no problem with the performance. 

The door of the freezer
compartment was not left
open temporarily?

Check that the wrapping paper of the food is not getting
caught in order not to make gap between door and
door gasket when you close the door.

When the door is opened frequently or if the door
is opened when the humidity around the refrigerator
is high, moisture in the air may be turned into some
frost or ice on the inner wall or component of the
freezer compartment, or around the air chanels.
This is not a failure. Please try not to open the door
too many times or for a long time. Also, please wipe
frost or ice generated in the freezer compartment off 

The door of the freezer
compartment was not
opened frequently or longer
time than necessary?

Making extra ice by using
an additional ice-tray which
was not originally installed
in the refrigerator?

When the many containers in which water or liquid is stored
are put in the same time, water or liquid may be evaporated
and turned into frost or ice on the wall or component of the
freezer compartment, or around the air channels. You can
suppress these frost and ice by putting lid to avoid evaporation
Please wipe frost and ice off with use of a dry cloth.

Frost or ice is generated in
the freezer compartment

with use of a dry cloth.

Dew or Frost is generated

the refrigerator.  

Possible causes and / or Recommened solutionsPlease check hereGeneral operation

 It is because the compressor operates in low-speed for
conserving energy
 It is because the system changes the operating power of
he refrigerator according to the temperature change.

Operation sound sometimes
becomes louder.

This is not a malfunction of the refrigerator:
Problem Things to check Instructions Page

-
The surface of the refrigerator

The refrigerator is equipped with the dew prevention 
and heat radiation tubes.
The back and side plates may be heated especially
when starting up or if the door is frequently opened
and closed.

is hot.

-

-

-

-

-

-

-



Dew or Frost is generated (Continue)

When the door is opened frequently or if the door is opened
when the humidity around the refrigerator is high, moisture
in the air may be turned into some dew on the inner wall or

chilled air blow-off port. This is not failure . Please try not to
component of the refrigerator compartment, or around the

open the door too many times or for long time. Also, please
wipe off the dew in the refrigerator compartment with adry cloth.

The humidity of the vegetable compartment is higher than other
compartments. Accordingly, depending on the amount or type of
the vegetable, dew condensation may be generated on the plastic
case of vegetable compartment. However, this is not a failure.
When you do not want to have this kind of dew, please warp your 

happens many times, water may be accumulated
in the vegetable compartment. Please wipe the water off with a dry cloth.

When the humidity rises such as in rainy day, some dew many be generated on
the outer surface of the refrigerator. Please wipe the dew off with a dry cloth.

When the temperature setting is set as “Coldest”, some dew may be
generated on the outer surface of the refrigerator. Please set the
setting as “Normal”. Also, please wipe dew off with use of a dry cloth.

The door of the refrigerator
compartment was not
opened frequently or longer
time than necessary?

Storing many vegetables
containing much water?

The volume of humidity around
the refrigerator is not high?

The temperature setting is
not set as “Coldest”?

Dew is generated in 
the refrigerator
compartment

Dew is generated on
outer surface of the
refrigerator

General operation Please check here Possible causes and / or Recommended solutions

Why frost and dew are generated?

When warm and humid air contacts something cold, dew is generated. For example, if you put some ice in the glass in your room,
air around the glass will be cold down and some dew may be generated on the outer surface of the glass.

In the same way, when warm and humid air enters into the refrigerator at the door opening, the warm and humid air contacts cold  
inner wall and little dew may be generated.

Accordingly, if the door opening is too frequent or too long, dew will be accumulated at every door opening. In some cases, 
ment.
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The door of the refrigerator 
compartment was not left
open temporarily?

Please check not to pinch the food or plastic bag between
the door and door frame when you close the door.

dew condensation



 

    

Service Center

WARNING

(852) 2753 5386

Service Center TEL No.
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安全警告和注意事項
為要避免用戶和其它人受傷以及財物損毀，請跟從以下警

警告

注意

下列圖示是一些例子。

此圖示是「禁止」的意思

此圖示是「須要」的意思

此圖示是「警告」符號

警告

當閣下進行安裝時……避免火警、觸電和受傷的危險。

電源線和電源插頭……避免火警、觸電的危險。

平日使用時……避免火災、觸電等危險。
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棄置雪櫃時

警告

注意
在日常使用時……避免生病和受傷

當移動或搬運雪櫃時，……

       
如需更換LED燈泡

13



2°C~5°C

3°C~7°C
-20°C~-18°C

2°C~6°C
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Cold Normal Coldest

Cold Normal Coldest
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服務中心
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