


Troubleshooting (Continue)
This is not a malfunction of the refrigerator:

Things tocheck | _Instructions | Page |

o The refrigerator is equipped with the dew prevention

The surface of the refrigerator and heat radiation tubes.
J - The back and side plates may be heated especially -

i hot; when starting up or if the door is frequently opened
and closed.
e The two compartments are connected with an air duct.
If a door is shut, other doors . When closing one of the doors, the other door may be R
may open. opened by the air pressure through the duct.

This is a normal phenomenon.

o The sound like water flowing and boiling water is the

Does the refrigerator make any ; sound of the cooling liquid (refrigerant). )
. o A creaking sound comes from the storage

abnormal noises (sound)? compartment. It is the sound caused by friction of

the parts due to temperature change.

. o Slight waving and/or distortions are generated in the
There are waving and/or manufacturing process of the refrigerator.
distortions on the door surface, They may be conspicuous according to the position of the -
the side and the top surface of light source and/or the brightness etc.,

the refrigerator. but there is no problem with the performance.

e You may feel that the operation sound is loud because the
compressor operates in high-speed under the
following conditions: the refrigerator does not cool fully
- . on the occasion such as using it for the first time,
Annoying sound is generated opening/closing the door frquently, the surrounding
by the refrigerator. temperature is high.
The sound becomes more quiet after cooling fully.
The compressor operates at low speed at night, or during
long vacations or absence.

® |t is because the compressor operates in low-speed for
conserving energy

Operation sound lasts long.

Operation sound sometimes e |tis because the system changes the operating power of

e R he refrigerator according to the temperature change.

Dew or Frost is generated
Please check here Possible causes and / or Recommened solutions

The door of the freezer Check that the wrapping paper of the food is not getting
compartment was not left caught in order not to make gap between door and
open temporarily? door gasket when you close the door.
T —
When the door is opened frequently or if the door
is opened when the humidity around the refrigerator Efra—
is high, moisture in the air may be turned into some ~A g EEEH
The door of the freezer frost or ice on the inner wall or component of the v
Frost or ice is generated in compartment was not freezer compartment, or around the air chanels.
the freezer compartment opened frequently or longer This is not a failure. Please try not to open the door
time than necessary? too many times or for a long time. Also, please wipe L
frost or ice generated in the freezer compartment off
with use of a dry cloth.
When the many containers in which water or liquid is stored
Making extra ice by using are put in the same time, water or liquid may be evaporated !m =t ||
an additional ice-tray which and turned into frost or ice on the wall or component of the HH OO
was not originally installed freezer compartment, or around the air channels. You can I | @.
in the refrigerator? suppress these frost and ice by putting lid to avoid evaporation ===l It
Please wipe frost and ice off with use of a dry cloth.




Dew or Frost is generated (Continue)

General operation| Please check here

Dew is generated in

the refrigerator
compartment

The door of the refrigerator
compartment was not left
open temporarily?

The door of the refrigerator
compartment was not
opened frequently or longer
time than necessary?

Storing many vegetables
containing much water?

Possible causes and / or Recommended solutions

Please check not to pinch the food or plastic bag between Q
the door and door frame when you close the door. t

®

&S

When the door is opened frequently or if the door is opened dew condensation

when the humidity around the refrigerator is high, moisture A

in the air may be turned into some dew on the inner wall or =f=x)=

component of the refrigerator compartment, or around the

chilled air blow-off port. This is not failure . Please try not to ] _
open the door too many times or for long time. Also, please =%
wipe off the dew in the refrigerator compartment with adry cloth. L

The humidity of the vegetable compartment is higher than other E
compartments. Accordingly, depending on the amount or type of ‘ :
the vegetable, dew condensation may be generated on the plastic _
case of vegetable compartment. However, this is not a failure.
When you do not want to have this kind of dew, please warp your
vegetables in a plastic flim. Also,when the dew condensation

happens many times, water may be accumulated
in the vegetable compartment. Please wipe the water off with a dry cloth.

Dew is generated on
outer surface of the
refrigerator

The volume of humidity around
the refrigerator is not high?

The temperature setting is
not set as “Coldest”?

When the humidity rises such as in rainy day, some dew many be generated on
the outer surface of the refrigerator. Please wipe the dew off with a dry cloth.

When the temperature setting is set as “Coldest’, some dew may be
generated on the outer surface of the refrigerator. Please set the
setting as “Normal”. Also, please wipe dew off with use of a dry cloth.

Why frost and dew are generated?

When warm and humid air contacts something cold, dew is generated. For example, if you put some ice in the glass in your room,
air around the glass will be cold down and some dew may be generated on the outer surface of the glass.

In the same way, when warm and humid air enters into the refrigerator at the door opening, the warm and humid air contacts cold
inner wall and little dew may be generated.

Accordingly, if the door opening is too frequent or too long, dew will be accumulated at every door opening. In some cases,
dew may be frozen to generate some frost or ice flakes in the freezer compartment.




Service Center

e Before you request repair, please check the refrigerator well according to page number 6-7. If it is still abnormal, please contact the retailer of purchase or
the following service center.

( Service Center TEL No. w

o https://www.hitachi-hk.com.hk/tc/contact_contact/index.html e (852) 2753 5386

o Telephone number is subject to change without notice.

About Non-fluorocarbon refrigerator

e This refrigerator, including refrigerant and the heat insulator, is using hydrocarbon (non-fluorocarbon). The hydrocarbon is a material that does not rip up
the ozone and have very little influence on global warming. It is the global environment concern material).

o R600a refrigerant is flammable. But the refrigerant is sealed up by the refrigerant circuit, and never leaks by usual use. In case of the refrigerant circuit being

\__damaged by any chance, please avoid using fire or electric product, open the window and ventilate. Afterwards, please contact Hitachi Service Center. )

Ve

( Sever warning signs for Disposal h
Cyclopentane is used as in the insulation. The gases in insulation material require a special disposal procedure.
\_ Please contact your local authorities in regard to the environmentally safe disposal of this product. )

Do not try to dismantle the system and unit by yourself as this could have harmful effects on your health and the environment.
Refrigerators must be treated at a specialized treatment facility for recycling and recovery and shall not be disposed of in the
municipal waste stream. Please contact the installer, dealer or local authority for more information.

(/A\ WARNING

m Children should be supervised to ensure that they do not play with the appliance or get in.
o Children getting inside may not be able to get out.

m This appliance can be used by children aged from 8 year sand above and persons with reduced physical,sensory or mental capabilities or lack of experience
and knowledge if they have been given supervision or instruction conceming use of the appliance in a safe way and understand the hazards involved.

m Children shall not play with the appliance.

m Cleaning and user maintenance shall not be made by children without supervision.

The appliance is instrend to be used in household and similar appilcations such as

m Staff kitchen areas in shops, offices and other working enviroment.

m Farm houses and by clients in hotels, motels and other residental type enviroment.

m Bed and breakfast type enviorments.

m Catering and similar non-retail applications.

- J

ﬁ This symbol mark means that used electrical and electronic products shall not be mixed with general household waste.

N
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