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SAFETY PRECAUTION

[:E:I Please read the “Safety Precaution” carefully before operating f} A2L| This appliance is filled with R32
the unit to ensure correct usage of the unit. '

Pay special attention to signs of “AA Warning” and “A Caution”. The “Warning” section contains matters which, if
not observed strictly, may cause death or serious injury. The “Caution” section contains matters which may result
in serious consequences if not observed properly. Please observe all instructions strictly to ensure safety.

The signs indicate the following meanings. (The following are examples of signs.)

9 Make sure to connect earth line. S This sign in the figure indicates prohibition.

0 Indicates the instructions that must be followed.
* Please keep this manual after reading.
PRECAUTIONS DURING INSTALLATION

* Do not reconstruct the unit. ®
Water leakage, fault, short circuit or fire may occur if you reconstruct the unit by
yourself. PROHIBITION
* Please ask your sales agent or qualified technician for the installation of your unit.
A Water leakage, short circuit or fire may occur if you install the unit by yourself.
* Please use earth line.
WARNING Do not place the earth line near water or gas pipes, lightning-conductor, or the 9

earth line of telephone. Improper installation of earth line may cause electric
shock or fire.

* Be sure to use the specified piping set for R32. Otherwise, this may result in

broken copper pipes or faults.

Do not use refrigerant other than the one indicated on the outdoor unit (R32) when installing,
moving or repairing.

Using other refrigerants may cause trouble or damage to the unit, and personal injury.

CONNECT EARTH LINE

* Acircuit breaker should be installed depending on the mounting site of the unit. 2\

Without a circuit breaker, the danger of electric shock exists. E_al’ :
A * Do not install the unit near a location where there is flammable gas. \ .&
The outdoor unit may catch fire if flammable gas leaks around it. PROHIBITION
CAUTION | . pjease ensure smooth flow of water when installing the drain hose.

* Make sure that a single phase 220V power source is used.
The use of other power sources may cause electrical components to overheat ®
and lead to fire. PROHIBITION

PRECAUTIONS DURING SHIFTING OR MAINTENANCE
<

» Should abnormal situation arise (like burning smell), please stop operating the
unit and turn off the circuit breaker. Contact your agent. Fault, short circuit or
A fire may occur if you continue to operate the unit under abnormal situation.

WARNING | ¢ Please contact your agent for maintenance. Improper self maintenance may cause electric
shock and fire.

» Please contact your agent if you need to remove and reinstall the unit. Electric shock or fire
may occur if you remove and reinstall the unit yourself improperly.

PRECAUTIONS DURING OPERATION

* Avoid an extended period of direct airflow for your health. ®
PROHIBITION

e * Do not put objects like thin rods into the panel of blower and suction side
CROHIBITION because the high-speed fan inside may cause danger.

A * Do not use any conductor as fuse wire, this could cause fatal accident.
WARNING PROHIBITION

* During thunder storm, disconnect the plug top and turn off the circuit
breaker.

» Spray cans and other combustibles should not be located within a meter of the
air outlets of both indoor and outdoor units.
As a spray can’s internal pressure can be increased by hot air, a rupture may result. PROHIBITION
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PRECAUTIONS DURING OPERATION

* This room air conditioner is only for residential usage.
Do not use for preservation of foods, animals, plants, precision machines, art, medicine or such.

* The product shall be operated under the manufacturer specification and not

for any other intended use. PROHIBITION
@ * Do not attempt to operate the unit with wet hands, this could cause fatal
; accident.
DON'T WET
. A . O &
* When operating the unit with burning equipments, regularly ventilate /I_/
the room to avoid oxygen insufficiency. SR JRoeRVE Z

» Do not direct the cool air coming out from the air-conditioner panel to face
household heating apparatus as this may affect the working of apparatus such

PROHIBITION as the electric kettle, oven etc.
(=g DC
» Please ensure that outdoor mounting frame is always stable, firm and without 7
defect. If not, the outdoor unit may collapse and cause danger. s

PROHIBITI

o

N

.‘%‘b * Do not wash the unit with water or place a water container such as a vase on
% the indoor unit.

PROHIBITION Electrical leakage could be present and cause electric shock.

* Do not place plants or animals directly under the airflow as it is bad for the ®

plants or animals.
PROHIBITION

* Be sure to stop the operation by using the remote controller and turn off the
circuit breaker during cleaning, the high-speed fan inside the unit may cause

A

danger.
CAUTION &
* Turn off the circuit breaker if the unit is not be operated for a long period. @lﬁ“
¢ * Do not climb on the outdoor unit or put objects on it.
* When operating the unit with the door and windows opened, (the room
humidity is always above 80%) and with the air deflector facing down or moving ®
automatically for a long period of time, water will condense on the air deflector RO TN

and drips down occasionally. This will wet your furniture. Therefore, do not
operate under such condition for a long time.

* If the amount of heat in the room is above the cooling or heating capability
of the unit (for example: more people entering the room, using heating

PROHIBITION equipments and etc.), the preset room temperature cannot be achieved.
* Indoor unit cleaning must be performed by authorized personnel only. Consult
your sales agent.

Using a commercially available detergent or similar can damage the plastic parts

or clog the drain pipe, causing water to drip with potential electric shock hazard. PROHIBITION

» Do not spray pesticides, flammable sprays, deodorants, antibacterial agents,
etc. on indoor units. because it may cause fire, deformation, refrigerant leakage,
PROHIBITION or water leakage.

@ §| * Do nottouchthe air outlet, bottom surface and aluminium fin of the outdoor unit.
YA

el You may get hurt.
Do not touch the refrigerant pipe and connecting valve. @ E

Burns may result. DON'T TOUCH

* This appliance is not to be used by children or persons with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction. Children must be supervised not to play with the appliance.
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Names and Functions of Each Part

[£]

Outdoor Unit

Air filter
To prevent dust from coming into the indoor unit.
Front panel

FPD display
loniser

Indoor unit indicators
Light indicator showing the operating condition.

Horizontal deflector Vertical deflector (Air Outlet)
ECO Sensor

Remote controller
Send out operation signal to the indoor unit. So as to operate
the whole unit.

DRAIN PIPE
Condensed water will drain to outside.

° CONNECTION CORD

HITACHI

AIR INLET (BACK, LEFT SIDE)

— AIR OUTLET

airHome %
—
0
0

(Model Name and Dimensions

)

- N
MODEL WIDTH (mm) | HEIGHT (mm) | DEPTH (mm)

RAK-XHO9HDK
RAK-XH12HDK 780 280 222
RAK-XH18HDK 950 294 230
RAC-XHO9HDK
RAC-XH12HDK 792 420 299

_ RAC-XH18HDK )
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Names and Functions of Each Part

Indoor Unit Indications
,7Temperature Display

Wind Speed Display

. Timer Lamp (Orange)
Operation Lamp (Yellow) ) .
This lamp lights during operm & Thls'lamp' lights Yvhen
The Operation Lamp flashes in ) the timer is working.
the following cases during heating. + H&——— Wi-Fi Lamp (Blue)

(1) During preheating
For about 2-3 minutes after
starting up.

(2) During defrosting Clean Function Lamp (Green)
Defrosting will be performed This lamp uses for FrostWash,
about once an hour when frost Mold guard Filter Sign.
forms on the heat exchanger
of the outdoor unit, for 5-10
minutes each time. Temporary Switch

« Use this switch to start and stop when the remote
controller does not work.

( A CAUTION 1 . By prgssing the ftemporary switch, the operation is
done in automatic mode.

Turn off the circuit breaker if the When the operation is done using the temporary

unit is not be operated for a long switch after the power source is turned off and turn

period. on again, the operation is done in automatic mode.

v¢ If the power stays on and the unit is not operated, power is slightly consumed in the control circuit.
The power is saved by turning off the power switch.

m Attaching the air purifying filters (Accessories)  Air purifying filter
to the filter frame.

» Attach the air purifying filters to the C-case
to the designated position.

* The cooling capacity is slightly weakened
and the cooling speed becomes slower
when the air purifying filters are used.

» The air purifying filters are not washable. It »
is recommended to use vacuum to clean. It | e DN
can be used for 1 year. When you want to == 4) Hook
renew it, please ask your sales agent.

Backside of Air Filter

Claw




—o— I

Operate Air Conditioner with Smartphone

Built-in airCloud Go module

airCloud Go is a cloud-based solution for remotely controlling your Hitachi air conditioning system via smart phone.
You can operate the air conditioner from outside the home with your smartphone and check the operating status.

airCloud Go App dedicated server

Send the operation from the smartphone to the air conditioner.
In addition, we send status from air conditioner to customer's smartphone.

— What you need to prepare to operate the air conditioner with your smartpone —

Communication equipment Your smartphone
(Modem / ONU, etc.) (i0S - Android™ )

|:H — Internet ,/\\/ @
[

Use the airCloud Go App to remotely control
the air conditioner.
Receive updates from the air conditioner.

Wireless LAN router
Connect the air conditioner to the internet airCloud Go App

»
i /M L‘ HITACHI
.

What You Should Confirm When Using the Service

Internet environment at home

- In order to use the service, FTTH (optical fiber) ADSL / CATV (cable TV) and other Internet services, a
broadband line capable of communication is required. Not available on dial-up lines.

- For details on Internet connection, contact your provider or carrier. Please check your contract.
- Internet communication charges are the responsibility of the customer.

Smartphone

* iOS (iPhone, etc.) 13.0 / Android 9.0 or later (as of October 2023)

* To confirm the OS version, check on your smart phone, or contact your smart phone manufacturer.
* Make sure that you can connect to the router with wireless LAN.

* Tablets are not guaranteed to work.

Wireless LAN router
(Hereinafter router)

- Please use a router that supports the 2.4GHz band.

- For security, be sure to use a router that can set the encryption method WPA2 or WPA (either TKIP or AES).
We recommend the WPA2 (AES) encryption method. For the setting procedure, refer to the instruction manual
of the router.

+ Routers that support only WEP cannot be used.
- Mobile routers are not guaranteed to work.

-6 -
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Initial Settings

Please install the airCloud Go app on your smartphone

1) Search for the airCloud Go app

« For Android models: Open Google Play.
Android is a trademark and registered trademark of Google LLC.

- For iOS models (iPhone): Open the App Store.
iPhone is a trademark and registered trademark of Apple Inc.

2) Please install according to the screen
* In order to use the dedicated app, you need to read and agree to the Terms of Service.

* The dedicated application is free of charge, but to download the application, additional communication
fees may be charged based on the customer's contract for Internet data.

+ The names and icons of the dedicated apps are as of October 2023. It may be changed by updating
the application.

Notes:

« The first registered user becomes group administrator by default and manage other users and also set

access rights for other users.
«When using with multiple users, the registered user should invite other users to register.

Notes on Wireless LAN

¢ Do not enable remote features near those with a cardiac pacemaker or defibrillator
If it is too close, radio waves may affect the operation of pacemakers and other devices.

Use frequency band

In the frequency band used by this air conditioner, in addition to industrial, scientific and medical equipment
such as microwave ovens, private radio stations for identification of mobile objects (radio stations that require
a license) and specified Low power radio stations (radio stations that do not require a license) and amateur
radio stations (radio stations that require a license) are in operation.

1. Before using this air conditioner, make sure that local radio stations for identification of mobile objects,
specified low-power radio stations and amateur radio stations are not operating nearby.

2. If any harmful radio interference occurs from the air conditioner to the mobile station identification radio
station, immediately stop using the radio wave and contact the local technical support team to consult about
about measures for avoidance.

3. In addition, if you have any problems such as harmful radio interference from the air conditioner to the
specified low power radio station for identifying the moving object or amateur radio station. Please contact
the local technical support team.

How to use frequency

Modulation system is DSSS and OFDM system

Use 2.4 GHz band _I_l_I |—I—| IJ._I Radio interference
2.4 DS/OF 4 distance 40m or less
L 1

It means that the entire band from 2.400 GHz to 2.4835 GHz can be
used and the band of the mobile identification device can be avoided.
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Equipment certification

This air conditioner has a built-in wireless device that has been approved for construction design based on
the Radio Law, so a license for a wireless station is not required. However, the following acts are
prohibited by the Radio Law.

* Disassemble / modify wireless device.
* Remove the main unit nameplate.
* Erase the indication on the nameplate of the main unit.

Security measures

* Since wireless LAN transmits and receives using radio waves, there is a risk of unauthorized access. Please take
security measures for the wireless LAN router (hereinafter, router) to ensure data security.
Please note that our company do not take any responsibility if a problem occurs without implementing security
measures.

* We recommend that you set a password (encryption key) for the router of at least 8 characters and no more than

63 characters.
(Refer to the instruction manual of the router for the limitation of the number of characters.) When the router

password (encryption key) is changed, please change the same password on the airCloud Go app also.

About firmware

* This air conditioner has the function of connecting to our server through the Internet and automatically updating
its firmware to the latest version. During the update, wireless communication may be interrupted and
communication may be interrupted or can be slow.

* Do not analyze or modify the firmware.

Usage restrictions

Please note the following restrictions on use.
Our company will not be liable for any failure to observe the restrictions or for any incidental damage resulting

from the use or inability to use the air conditioner.

* Do not connect to wireless networks for which you do not have usage rights. Unauthorized wireless networks
(*SSID) that you do not have permission to use may be displayed during automatic search of the wireless
network environment.

*SSID is a name to identify a specific network in wireless LAN. If this SSID matches on both devices,
communication is possible.

* Do not use where magnetic fields, static electricity or radio interference may occur.
If used near the following devices, communication may be interrupted or the speed may decrease.
» Microwave oven during cooking
* Bluetooth compatible device
» Other wireless LAN devices (wireless WEB cameras, PC devices, etc.) except the router (wireless
LAN router) that communicates with this air conditioner.

« If there are metallic objects or walls made of steel or reinforced concrete between the unit and the router,
the communication signal may be jammed, leading to loss of communication thus preventing the control
of the unit by App.

« For technical support, please contact your installer or local distributor".

Website link: www.hitachiaircon.com
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Information about Using Wireless LAN

* The air conditioner can be operated from a place that is not directly visible. Therefore, for example, a situation
may occur where a person in the room turns ON while another person turns OFF from outside. Especially
when infants, children, the elderly, the sick, or the physically handicapped are indoors, use it when a person
who can manage it is nearby. In addition, before using, please understand the condition of the room before
operating.

* Your smartphone and air conditioner communicate data via our server using the Internet. Therefore, due to
the condition of the communication line of your mobile phone company or provider, the setting of your router,
or the stop of service due to maintenance of the airCloud Go server, data communication may not be
possible, and the system may not or delay operate.

« After connecting the air conditioner to the router, you can perform data communication. To use, you will incur
the broadband internet charges and your smartphone network provider charges as per the customer contract.

« If the air conditioner is not operated for a long time or if the home internet network has been completely shut
down, it is advisable to initialize the airCloud Go module and reconnect the same.
* Please do not inform other people about the SSID / KEY of this air conditioner.

* Our company guarantees repair of this air conditioner under certain conditions. However, we do not guarantee
that stored data is lost or damaged.

« This air conditioner stores network setting information. When disposing of this air conditioner, initialize the built-
in airCloud Go module (Refer to page11 Restore Factory Setting).

» Customers are responsible for resolving any deficiencies in the Internet and wireless environment at home.

« If you operate the air conditioner using the app, some of the set functions may be canceled.

SSID & KEY Lahel Paste

SSID & KEY label details of Air conditioner’s built-in SSID&KEY label paste position
airCloud Go module is pasted here for your reference.
Please keep it safe for future requirements during pairing SSID: -—
process and please write down the installation location ‘ ‘
(like living room, bed room, etc.) on the label. L |
The AC type is “2” that is for models with a built-in
airCloud Go module.

Installation location:

About Software License

The software installed in this air conditioner is composed of multiple independent software modules, and each
software module has the copyright of Arcelik Hitachi Home Appliances Sales Hong Kong Limited, hereinafter
referred to as AHHK and a third party.

This air conditioner also contains software modules developed or created by us, but these software and
accompanying documents have proprietary rights and intellectual property rights of AHHK.

These are protected by copyright law and other laws.
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Initial Setting of App

To download the airCloud Go application, search for it in

the App Store® *1 or Google Play *2. Alternatively, you can

scan the following code with your smartphone to directly

access the application download page.

*1 App Store® is a service mark of Apple Inc.

* 2 Google Play and the Google Play logo are trademarks of
Google LLC.

NOTE: an internet connection is required to download, update, or

use airCloud Go (user registration, etc.).

Customers are responsible for internet communication costs.

Registration on App

HITACHI

# Download on the
o App Store
GETITON
® Google Play

aircloud co

Please follow the airCloud Go App guidance to complete the registration on the App.

Air Conditioner Registration and Router Connection

To proceed, you must be logged into your airCloud Go app.

Make sure that the air conditioner is ready to be powered on, then follow in-app
guidance to add the air conditioner. For step-by-step guidance, you can scan the

following code with your smartphone.

- 10 -
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Initialization of the Built-in airCloud Go Module

Reset the internal settings (restore the factory settings) by remote controller.
Please note that the configuration will be cleared and pairing procedure will be required to do again to
use the built-in airCloud Go module.

(1) Press Mode key and ON Timer key simultaneously, pointing
the remote controller towards the air conditioning unit.

(2) Make sure Wi-Fi LED on Indoor unit flashes 4 times repeatedly % | g [O \
for about 20 seconds (LED is turning off between 2 sequences

of 20 seconds).

(3) Restart the unit (turn power OFF during 1 minute, then turn
power ON again) and check that the Wi-Fi LED is blinking 3

times.

If Wi-Fi LED is indeed flashing 3 times, pairing mode is well
activated and factory settings have well been restored.

HITACHI

Status Indicator (LED Indicator may light up while the air conditioner is turned off)

Wi-Fi Lamp Corresponding Status
+ Pairing time out occurs (after 10 mins.) & configured router not detected.
LED OFF « Air conditioner is not plugged in.
* Built-in airCloud Go module and the air conditioner is not connected.
» The connection between the Built-in airCloud Go module and the router is
LED ON

completed.
» The operation can be conducted through smartphone.

LED flashes 3 times

Waiting to connect to the Wi-Fi router using AP mode.

LED flashes 4 times

Restoring factory setting procedure has started.

LED flashes 5 times

Communication error between air conditioner & Built-in airCloud Go module
(Error detection time: approx 24 mins.)

LED flashes with 4sec ON/1sec OFF|

Router connection error.

LED flashes with 4sec ON/3sec OFF

Cloud connection error. (Error detection time: approx 30 mins.)

Note:

Q) O

& f&———Wi-Fi Lamp (Blue)

Indoor Unit Indications: Wi-Fi LED

Please try to power OFF/ON your air conditioner from mains switch when an error occurs.

*"Wi-Fi" is a trademark or registered trademark of the "Wi-Fi Alliance".

- 11 -
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Names and Functions of Remote Controller

B This controls the operation function and timer setting of the room air conditioner. The range of control
is about 7 meters. If indoor lighting is controlled electronically, the range of control may be shorter.

Signal Transmission

0ff Mode Sian — Invalid Operation Sign
g v Shown at invalid setting or
( HITACHI operation
Mode Selector Button L l— Transmission Sign
Use this button to select the 1 AB o (5> & | T The transmission sign blinks
operation mode. Every time (o) Gofeory) i3 @EI when a signal has been sent.
you press this button the [‘;‘?I I “ e
Bt — & —— Fan Speed Button
mode will change from X (Heat) I I I
5 @ l I I@ Select the fan speed.
) - B oo DL GRO or Page 14)
F (Dry)—> é% (Fan) cyclically. ¢ Adfo Cool Bry_Fan ACK —— 0On/Off Button
(= Page 14) é“’ d L%:FNF:@I lH Hlom Press this button to start
D8y a2yl operation.
SleepSense Button ——— L %% """ Press it again to stop
(= Page 23) operation.
, o = Page 14
FrostWash2.0 Button ———— PO % = Page 14)
(= Page 19) O Mode Jl——=y]| Fan Speed ’7 Powerful Button
(e= Page 18)
Filter Sign Reset Button spsine]| | sone —_silent Button
(= Page 34) &= < S (r= Page 25)
”";‘WD““I ’R ;; r— Temperature Button
Filter eset
LSJmatrrf_ EgottBut:on " S WT Room temperature setting.
Ecszg mfdeu onfosetihe onTmer |l smareco Upﬁwn Value will change quicker
(= Page é1) N |z when keep pressing.
Off Timer ’Lighimm Left/Right (r= Page 14)
On Timer Button — = aF iy — Reset Button
Select the turn ON time. AQtfv-ton, || MyModey | wide Reach (= Page 34)
(= Page 28) —— Up/Down Button
Off Timer Button Control the angle of the
Select the turn OFF time. horizontal air deflector.
(= Page 28) (r= Page 26)
Light Dim Button —— Left/Right Button
(= Page 18) Control the angle of the
] Vertical air deflector.
AQtiv-lon Button (== Page 27)
(= Page 24) Wide Reach Button
My Mode Button J Control the angle of the
(= Page 31) Vertical air deflector.
(= Page 27)

Backlight function

* Backlight is to see the LCD readings in the dark.

¢ On Pressing any key, the LCD panel lights up for a period of approx. 10 seconds. After approx. 10
seconds the light automatically switches off.

e The function is independent of all other functions of the air conditioner.

¢ The backlight color is white.

Precautions for Use

* Do not put the remote controller under direct sunlight and high temperature.

¢ Do not drop it on the floor, and protect it from water.

* |f you press the any function button during operation, the air conditioner may stop for about 3
minutes for protection before you can start it again.

- 12 -
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How to Install the Batteries in the Remote Controller

. X - Push and pull to the
(1) Remove the cover as shown in the figure and take out the old batteries. > dirction of arrow

The direction of the batteries should match the marks in the case.

Batteries
- XS
@ Install the new batteries. h N
/

A\ CAUTION

c :
1. Do not use new and old batteries, or different kinds of batteries together. over

2. Take out the batteries when you do not use the remote controller for 2 or 3 months.

® Change the batteries when remote controller LCD display restarts on pressing of any key and there is
no response from air conditioner.

How to set clock

HITACHI Press and Hold Timer ON button or Timer OFF button
o 5 seconds.
O on OF Horr SEgMeEnNt start blinking on LCD approx. 5 seconds then
o Clock ® symbol start blinking.
[oR =

When Clock & symbol is in blinking , Press Temperature Up / Down

2 S
button to change/set desire time value.

Press Timer ON button or Timer OFF button [ &,
Clock ® symbol stop blinking and Clock time will be display on LCD

screen.

e When Timer ON , Timer OFF or both set then it is not possible to change/set clock time. First Timer ON ,
Timer OFF or both need to cancel.

e If Correct clock time is not set then Timer ON and Timer OFF will not operate correctly.

e Attime of Battery replacement/ Reset , Clock time need to set. If it is not set and press any key then default

12:00 will be set.

At time of Battery replacement / Reset , Need to follow process from step2 onwards.

During Clock time change/set when @ symbol is blinking , if no key press then it will come out of Clock

setting with previous set time.

- 13 -
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Various Functions

B Auto Restart Control

e If there is a power failure, operation will be automatically restarted when the power is resumed with previous
operation mode and airflow direction.
(As the operation is not stopped by remote controller.)
e |f you intend not to continue the operation when the power is resumed, switch off the power supply.
When you switch on the circuit breaker, the operation will be automatically restarted with previous operation
mode and airflow direction.
Note: 1. If you do not require Auto Restart Control, please consult your sales agent.
2. Auto Restart Control is not available when Timer set.

Auto Mode

The device will automatically determine the mode of operation, Heat Mode or Cool Mode depending on the
current room temperature. The selected mode of operation will change when the room temperature varies.

e N Press the Mode Selector Button so that the display indicates
HITACHI the ® (Auto) mode of operation.
- @® When Auto has been selected, the device will automatically
|| °C_ determine the mode of operation, Heat or Cool depending
I _l } : on the current room temperature.
Sé? ® If the mode automatically selected by the unit is not
® B satisfactory, manually change the mode setting (Heat, Dry,
Cool or Fan).
%
% O] # \
e Set the desired Fan Speed with the | (Fan Speed) button
LA~ e (the display indicates the setting).
" Temp Auto
Frﬁsh e :?t _____ (Auto) — %] (Silent)—> <RIl (Low)
Orrilter Reset CD |j>
illll (super High) <= g ulll (High) <=epll_(Medium) «—

= -
{‘,\' » /1N
Off T—imer Light Dim || Left/Right

AEAREN

Avalon MyMode || wide Reach

Set the desired room temperature with the Temperature buttons
(the display indicates the setting).

The temperature setting and the actual room temperature may
vary depending on conditions.
Temperature range can be set between 16.0°C and 32.0°C.

O
START Press the (On/Off) button.

Operation starts with a beep.
STOP , ,
Press the button again to stop operation.

AN

/

B As the settings are stored in the memory of the remote controller,
you only have to press the (On/Off) button next time.

Press the %%: (Fan Speed) button to select Auto, Silent, Low,
Medium, High or Super High.

- 14 -
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Heat Mode

| T

——

® Use the device for heating when the outdoor temperature is under 27°C.
When it is too warm (over 27°C), the heating function may not work in order to protect the device.
e In order to keep reliability of the device, please use this device above —2°C of the outdoor

(. T

temperature.
Press the Mode Selector Button so that the display indicates
4 .:('3:.
HITACHI i (Heat).
/ o
| |— T Set the desired Fan Speed with the (Fan Speed) button
I _| ﬂ (the display indicates the setting).
':C:):' Auto
" epm 2> [* % (Auto) >RI__(Silent) > RII_(Low)
%
illll (super High) < g il (High) <RIl (Medium) ~—
| O | Re
O Mode f Fan Speed
€ |~ | & . .
seepserse]| 1 |Lponer Set the desired room temperature with the Temperature buttons
Frﬁsh Ve ?‘ (the display indicates the setting).
Oriter_ Reset OO \—<3> The temperature setting and the actual room temperature may
vary depending on conditions.
Temperature range can be set between 16.0°C and 32.0°C.
AQtiv-lon My Mode Wide Reach
| . . . N
6TARR Press the (On/Off) button. Heating operation starts with
\STOU a beep. Press the button again to stop operation.
J
B As the settings are stored in the memory of the remote controller, you
only have to press the (On/Off) button next time.
L ) B During Auto fan, the fan speed automatically changes as below:

® When the difference between room temperature and setting temperature
is large, fan starts to run at Super High speed.

@ After room temperature reaches the preset temperature, fan speed
will be changed to lower speed to obtain optimum room temperature
condition for natural healthy heating.

B Defrosting

Defrosting will be performed about once an hour when frost forms on the heat exchanger of the
outdoor unit, for 5~10 minutes each time.

During defrosting operation, the operation lamp blinks in cycle of 2 seconds on and 1 second off.
The maximum time for defrosting is 20 minutes.

(If the piping length used is longer than usual, frost will likely to form.)

- 15 -
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Dry Mode

Use the device for dehumidifying when the room temperature is over 16°C.
When it is under 15°C, the dehumidifying function will not work.

~
p N Press the Mode Selector Button so that the display
HITACH! 1 indicates g‘* (Dry).
The fan speed is set at Auto.
=i I Press (Fan Speed) button to select Silent, Low or Auto fan
I— —I =—= \ speed. )
—_ @._ p
@Dr)ll_l-l_ll_l Set the desired room temperature with the Temperature Buttons
'—é%!'—' (the display indicates the setting).
2 The range of 20.0°C to 26.0°C is recommended as
o | () ° the room temperature for dehumidifying.
0 voe =g Fanspeea Temperature range can be set between 16.0°C and
C [~ & 32.0°C.
SleepSense Temp Powerful /
Frﬁsh \/’ S??fnt \
rilter Reset CD

m Press the (On/Off) button. Dehumidifying operation

EARE = | |

m W starts with a beep. Press the button again to stop operation.
Off Timer Light Dim || Left/Right /

AQtiv-lon My Mode

/\\I

A
Wide Reach

B As the settings are stored in the memory of the remote controller, you
only have to press the (On/Off) button next time.

B Dehumidifying Function

e When the room temperature is higher than the temperature setting: The device will dehumidify the room,
reducing the room temperature to the preset level.
When the room temperature is lower than the temperature setting: Dehumidifying will be performed at the
temperature setting slightly lower than the current room temperature, regardless of the temperature setting.

e The preset room temperature may not be reached depending on the number of people present in the room
or other room conditions.
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Cool Mode
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Use the device for cooli

If humidity is very high (over 80%) indoors, some dew may form on the air outlet grille of the indoor unit.

ng when the outdoor temperature is 7 to 46°C.

SleepSense Powerful

+
= YA
FrostWash @ | silent

| e —

C)Fiuer Reset C)

O | eof ¥
On Timer | Smart Eco_J|_Up/Down

B

S|l N
Off Timer J| LightDim || Left/Right

a4\
"
Wide Reach

°
AQtivrlonl My Mode

N
1 Press the Mode Selector Button so that the display indicates cﬁf
p N (Cool).
HITACHI )
—l —l «c Set the desired Fan Speed with the| %*°| (Fan Speed) button (the
|_ I il display indicates the setting).
— A
;¢§ Auto
E— % (Auto) — <%l (Silenty> <RIl (Low)
© B r ””””””””
- Rillll (super High) < Il (High) <RIl (Medium) «<— )
%1 O %%°j
e Set the desired room temperature with the Temperature Buttons
@ | A~ | & (the display indicates the setting).

The temperature setting and the actual room temperature may vary
depending on conditions.

Temperature range can be set between 16.0°C and 32.0°C.

Press the (On/Off) button. Cooling operation starts with a

beep. Press the button again to stop operation. The cooling function
START does not start if the temperature setting is higher than the current

STOP / room temperature (even though the () (Operation) lamp lights).
The cooling function will start as soon as you set the temperature
below the current room temperature.

I T N N

J

B As the settings are stored in memory in the remote controller, you only
have to press the (On/Off) button next time.

B During Auto fan, the fan speed automatically changes as below:
@ When the difference between room temperature and setting tem-
perature is large, fan starts to run at Super High speed.
@ After room temperature reaches the preset temperature, fan speed
will be changed to lower speed to obtain optimum room temperature
condition for natural healthy cooling.
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Powerful Operation

¢ By pressing (Powerful) button during Auto, Heat, Dry, Cool, or Fan operation, the air conditioner

performs at maximum power.
e During Powerful operation, cooler or warmer air will be blown out from indoor unit for Cooling or

Heating operation respectively.

~

HITACHI

Press the (Powerful) button during operation.

o "(®ris displayed on the LCD.
Powerful operation ends in 20 minutes. Then the system
automatically operates with the previous settings used before
Powerful operation. D

~

« Press the| © (On/Off) button. or

Press the (Powerful) button again.
o " (" disappears from the LCD.

%

* When SleepSense Smart Eco operation, Silent Mode or My mode is selected , Powerful Operation
will be cancelled.

e During Powerful operation, capacity of the air conditioner will not increase
— if the air conditioner is already running at maximum capacity.
— just before defrost operation (when the air conditioner is running in Heating operation).

Light Dim Operation

B When the air conditioner is turned on, press this button to control the LED indicators for temperature

and fan speed displayed on the indoor unit front panel.

Y
HITACHI ) ) i ) . \
The lighting system operates in a cyclic brightness mode:
I‘_I ‘: - (1 At 100% brightness (default state)
N A
£ @ Press to dim to 50%.
© B
B @ Press again to turn off.

@ Press repeatedly to restore 100%.

Brightness level: 100% — 50% — Off — 100% (continuous
cycle).

- 18 -
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= FrostWash2.0 Operation

e The dust and dirt adhering to indoor heat exchanger which is the cause of the smell. They are washed away
by freezing and thawing of the heat exchanger.

e FrostWash2.0 function can work when the outdoor temperature is 1°C to 43°C and Indoor temperature is 10°C
to 32°C and Indoor humidity is 30% to 70%.

M FrostWash2.0

When the unit is off, press (FrostWash)2.0 button, manual FrostWash will start.

[ amacm ) B How to start and cancel FrostWash2.0.

=3

e Press the FrostWash2.0 button , FrostWash2.0 @ display on LCD
screen.

D FrostWash2.0 operation start with beep sound and " %b " lamp light up on
the indoor unit. +

o After one hour, " @ " disappears from the LCD. After about two hours, the

indoor unit will stop FrostWash2.0 operation.

e |n order to protect the product, FrostWash2.0 function cannot be carried out
again for about 60 minutes after the FrostWash2.0 operation is completed.

® Press the | O | (On/Off) button, the operation will stop.

" f*E__¢ " lamp on the indoor unit turns off.

Indoor FrostWash 2.0 Process h

’ Indoor FrostWash 2.0 start ‘ Indoor FrostWash 2.0 end ‘

) Y The whole process takes about 2 hours (depending on environmental Y
About 3 min | conditions)
< > < >
When the air The remote control )
conditioner is turned | display screen will Detect indoor The Indoor unit heat
+
off, press the ﬁ show " ?‘E__+‘° ", and taenmd;;nger Indoor unit starts | Indoor unit heat exchanger exchanger begins to Frost Wash 2.0
"FrostWash 2.0" the FrostWash and indoor air supply starts heating up frost and defrost Ended
button on the remote | indicator light on the humidity.
control. indoor unit will light up.
< >
During the operation of the fan, heating, frosting, and defrosting of t
he heat exchanger. The upper and lower air deflectors of the indoor
unit will remain open.
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Precautions for Use

o Do not open windows or doors during FrostWash2.0 operation. Water will condense on the air deflector and
drips down occasionally. This will wet your furniture.

« Do not open or remove the front panel during FrostWash2.0 operation. It may cause injury or malfunction.

o FrostWash2.0 operation does not wash away all dust and dirt.

o Hissing, fizzy or squeaking noise may generate during FrostWash2.0 operation.

« If the air conditioner is continuously running, FrostWash2.0 function is not effective.

o During FrostWash2.0 operation, if power is turned off and then power is restored, FrostWash2.0 function will
not restart.

« After turning on the power, please wait a moment if you want to start FrostWash2.0.

e If On Timer or Off Timer is set, there is a need to cancel those timer before operating FrostWash2.0.

e If My Mode is selected then FrostWash2.0 operation will not work.

e The actual operation process will change according to the environment.

e The entire process takes about 2 hours (depending on environmental conditions), and the indoor heat
exchanger will only heat up when the indoor temperature is between 20-28°C, the outdoor temperature is
between 10-25°C, and the indoor humidity is between 30-65%.

e Evaporator surface will become hot during IDU Frost Wash process, please do not touch the surface to avoid
any injuries.

Indoor FrostWash 2.0 indicator blinks

Repeat for 1 second on and 1 second off for 10 seconds. Because "FrostWash 2.0" can not work when
operating the "FrostWash 2.0" with remote controller.

e The air conditioner is operating.

e The indoor and outdoor temperatures, as well as the indoor humidity, have not reached the "FrostWash 2.0"
condition.

o The air conditioner is operating.

e It has not been more than 60 minutes since the end of 'FrostWash 2.0'".

Repeat for 4 second light on and 1 second light off for 15 seconds. Because it is not "FrostWash 2.0" for a long
time.
Operate the remote controller to operate "FrostWash".
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G_*2 OUTDOOR FROST WASH OPERATION

@ Dust and dirts are being removed by freezing and thawing on the heat exchanger. Outdoor Frost Wash
function operates when the outdoor temperature is between 5°C~ 30°C and indoor room temperature
5°C~25C.

® Outdoor Frost Wash operation will operate automatically (accumulated operation or standby time reaches
720 hours).

® During operation of outdoor frost wash, a bit of condensation on the base pan surface of the outdoor unit is
normal.

B Outdoor Frost Wash (Auto mode)

Outdoor Frost Wash Process
’ Outdoor Frost Wash starts ‘ Outdoor Frost Wash ends ‘
v \V4
About 1 min About 3 mins 31 mins approximately 30 mins
» bl d »

< L]

> < >
X It depends on outdoor temperature

Waiting for the
outdoor fan to
stop

Indoor and outdoor
temperature detection

Freezing and thawing heat exchanger Drying Auto Stop

The horizontal deflector in the indoor unit
remains open during freezing and thawing.

® Frost Wash LED lamp on the indoor unit lights up during Outdoor Frost Wash operation.

If user wishes to stop Frost Wash operation, press the (O (ON/OFF) button.

After operating for about 10 minutes or more and on every stop, the fan in outdoor unit rotates in
reverse direction for about 3 minutes each time to remove dust from the heat exchanger.

® During Outdoor Frost Wash, the entire of heat exchanger freezes. After that, it will thaw to wash away dirt
from the heat exchanger.
@ Do not bring hair or tiny rope close to the outdoor unit when the fan of outdoor unit is rotating in reverse

direction.

N\

Precautions for Use

If the conditions a e not met utdoo F ost ash will esta t on the next day at the same time

If user stops or cancels during Outdoor Frost Wash process, auto Outdoor Frost Wash will start after

720 hours has passed.

Depending on the environment, the heat exchanger may not freeze.

If power supply is interrupted, operation time recording will be stop. When power supply is re-connected,

® During operation of outdoor frost wash, a bit of condensation on the base pan surface of the outdoor unit is
normal.

e If power supply is interrupted, operation time record will be saved. When power supply is re-connected,

operation time recording will be continued.

(Operation time recording includes the unit is in operation or standby mode.).
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3] Mold guard2.0 function (with heat)

® After the cooling operation is stopped, the fan of the indoor unit is dried by heating or fan mode to
suppress the generation of mold inside the indoor unit.
- Mold Guard2.0 Operation period is about 100 minutes.
- It can't remove mold or sterilize.

B How to set and cancel Mold Guard2.0

- N For setting
HITACHI ® Press the room temperature Up button [~ 1 and Timer on
@ button for 3 seconds together while remote controller in OFF mode
with directing remote control towards indoor unit.
. “ #]" is displayed on the LCD.
© 8l For cancelling
® Press the room temperature Up button [ %1 and Timer on
| - button for 3 seconds together while remote controller in OFF mode
{ﬂ) ];l with directing remote control towards indoor unit.
Al B 2)0 “%] " is disappear on the LCD.
Temp
N ® Once Mold Guard2.0 function set, Mold Guard2.0 icon will always

OFilter Reset D
e 0 display on the LCD. And it stored in the memory of remote controller
5O play on Y ,
and remain set even after reset or battery replacement case. It is one

time setting procedure to use this function.

B How to stop at middle point of Mold Guard2.0 operation

® Pressthe button (On/Off) twice, the operation will stop.
e fg_b ” Lamp on the indoor unit turns off. But setting for Mold Guard2.0

will not cancel, it will stop operation only.

NOTE

+ If unit operation is stopped after heating operation, Mold Guard2.0 will not operate.

» If operation of Unit is stop by Off Timer , the Mold Guard2.0 will not operate.

+ If On Timer is set and on time is within about 2 hours, the Mold Guard2.0 will not operate.
» Depending on situation, Mold Guard2.0 will operate with Fan Mode.

* Room temperature or humidity may rise.
*  When there would be the window near indoor unit, the water might condense on the window during Mold

Guard2.0. If necessary, to cancel Mold Guard2.0.
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Smart Eco operation

e The sensor detects the presence of people in the room. When nobody is detected, the unit
automatically starts energy saving operation by shifting the set temperature in two steps.

® Smart Eco button is scrolling button , First Press of button , it will start Eco operation , on second
Press of button it will start Eco with Auto-Off operation and on Third press of button , it will cancel
Eco and Eco with Auto-Off function.

Y
HITACHI

Key Press 1 _ 2 — 3

Function Selected Eco Eco+Auto-Off Cancel

To Start Smart Eco operation

e Press the Smart Eco button during Heat, Auto , Cool
or Dry operation , the Air conditioner performs the "Eco"
operation.

Qs is display on LCD screen.

® A beep sound is emitted from Indoor Unit.
The sensor starts to detect the presence of people in the room.
Energy saving operation will start by changing the set temperature
higher or lower automatically and reducing operation power
consumption.

Y
HITACHI

To Start Eco operation and Auto-Off operation
e Press the Smart Eco button again, it will start Auto-Off

operation along with Eco operation.
—CZ Sensor detect activity / movement level in room and turn off the
unit automatically , thus achieving the purpose of energy saving

during day time.
Q& and will be appear on LCD.

® A beep sound is emitted from indoor unit .

To Cancel Eco operation and Auto-Off operation
e Pressthe | (/) | start/stop button OR

[——

e Press the Smart Eco button again.

In case the power consumption is already low, Smart Eco operation will not reduce the power consumption.

e By pressing (powerful) button, Eco or Eco with Auto-Off operation is cancelled.

e After auto restart, Eco or Eco with Auto-Off operation is cancelled and previous operation mode shall start.

e By Pressing Mode button, SleepSense button , My mode button , Eco or Eco with Auto-Off operation is
cancelled.
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Smart Eco Logic

When the presence of people is not detected for 20 minutes, the set temperature is automatically shifted for )
energy saving. If nobody is in the room for 60 minutes, the set temperature is shifted further.
Cooling operation [diagram representation Heating operation [diagram representation
for illustrative purpose only] for illustrative purpose only]
Setting Setting
temperature Shift temperature Shift
Shift temperature temperature Shift
temperature < > | | temperature
] .
' ' | |
20 minutes 60 minutes 20 minutes 60 minutes
The unit returns to normal operation when the sensor detects human movement.
The set temperature is adjusted automatically, but the temperature display on the remote controller does not
change.
J
The sensor detects changes to the infrared generated by human bodies. Therefore the accuracy of sensor
may be affected in the following cases:
e The activity level is very low ( reading , watching TV, etc.) or human bodies are blocked by a screen ,
cabinet or glass board.
e The Indoor temperature is very high and exceeds or approaches the human body temperature ( When
refrigeration just begins)
e Person wears thick clothes and turns his/her back to the air conditioner.
e Curtains or plant leaves swing due to pet movement or airflow.

B Smart Eco with Auto-Off Logic

Approx. 60 minutes

Approx.
10 min.

The unit finds absence. Auto-Off

Present > Absent

Normal operation> Absence power saving operatior> The operation stops>

The motion before Auto-Off ( Operation stop)

e |f the Unit cannot find any person during Eco with Auto-Off operation for 60 minutes , the operation stops
automatically.

® The operation does not restart if person comes back to the room after stopping the operation.
User need to restart operation by remote controller.

® During OFF Timer operation , Priority is given to OFF timer operation.

e If there are infants or a person who is on bed due to sickness , it is recommended not to set "Auto-Off" Unit
may judge that nobody is in the room and stop the operation of the Unit.
e In following cases , the operation may stop automatically
« If there is a person in the place where human sensor cannot detect it presence.
« If there is a sleeping person to little child only.
« If there is pet only.
In these cases it is recommended to cancel Auto-Off function.

- 24 -
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SleepSense Operation

e \With motion sensor, the room air conditioner detects movements, its location and temperature
around people to control set temperature and control fan speed to provide comfortable and energy
saving operation as well as to achieve comfortable sleep environment.

4 N

HITACHI
To Start SleepSense operation
_l _| C_ ) ® Press the SleepSense button during Cool and Heat operation ,
I: H_E@ the Air conditioner performs the "SleepSense" operation.
3555 & is display on LCD screen.
© B0 A beep sound is emitted from Indoor Unit.
. Energy saving operation will start by changing the set temperature
- higher or lower automatically and reducing operation power
. f}of; (Q): ,ﬂ consumption.

/N

r
&
SleepSense Powerful
Temp
& ®
Frostwash || Silent

Orilter Reset C D

O | eof ®
On Timer J| Smart Eco Up/Down

[ ) M P M Ty }

W,
offTimer || Light Dim || Left/Right

ERIN
AQti-lon || MyMode

G

To Cancel SleepSense operation

— ® Press the start/stop button. Or
W‘f:;f\a(h} ® Press the SleepSense button again. Or Mode

P

O Mode

button.

& will be disappear on LCD.

A beep sound is emitted from indoor unit.

The sensor detects changes to the infrared generated by human bodies. Therefore the accuracy of sensor
may be affected in the following cases:

e The activity level is very low ( reading , watching TV, etc.) or human bodies are blocked by a screen ,
cabinet or glass board.

e The Indoor temperature is very high and exceeds or approaches the human body temperature ( When
refrigeration just begins)

e Person wears thick clothes and turns his/her back to the air conditioner.

e Curtains or plant leaves swing due to pet movement or airflow.

e By pressing (Powerful mode) button, SleepSense operation is cancelled.
e After auto restart, SleepSense operation is cancelled and previous operation mode shall start.
e By Pressing, Smart ECO button/ECO button , My Mode button , SleepSense operation is cancelled.
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SleepSense Operation

Loglc ( SleepSense)

® At first, unit will operate cooling mode for 60 minutes at setting condition.

e With the motion sensor, the room air conditioner can monitor human movement. If no human movement is
detected, then the temperature will increase by 1°C( in case of cooling operation ) automatically and The fan
speed will be changed to silent fan speed.

Unit continues running for another 1 hour.

e |f the condition of activity in the room is stable then the unit will continue running with the temperature
increased by another 1°C( in case of cooling) respectively.

® During the SleepSense operation , if Big activity /movement is detected, the temperature and Fan speed will
resume back to previous setting.

® During the SleepSense operation , if small activity /movement is detected, the temperature will decreased

by 1°C.

AQtiv-lon

By pressing (AQtiv-lon) button during Heat, Auto, Cool, Dry,

Fan operation, the AQtiv-lon operation start.

HITACHI

Ot D (w5} will be disappear on LCD.

O [ % ® s
On Timer | Smart Eco_J{_Up/Down
= —
3 & | s
Off Timer || LightDim || Left/Right

&3 g Y |

o
Qtiv-lon My Mode | wide Reach

i‘g 1 To Start AQtiv-lon operation \
© HID . o
.’%”é’ 77777 Press the AQtiv-lon button . %J is display on LCD screen.
, o
O’P]’: O | % ( To Cancel AQtiv-lon operation w
Zz /N + |
Sleep%m Te; ) Po%m Press the start/stop button.
&= N € Press the AQtiv-lon button |, | again.
FrostWash Silent
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Silent Mode
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By pressing the (Silent) button during Auto, Heat, Dry, Cool or Fan operation, the fan speed changes

to the silent fan speed RI___.

e N
HITACHI
® When (Silent) button is pressed,
—_——
| l : i « €@ " is displayed on the LCD.
L .
® I Fan speed changes to silent %I ___
‘© B0
R
O
- S ® Pressthe (On/Off) button, or
OM#;: (I) Fan Speed
2 n ® Pressthe | € | (Silent) button once again or
I @ /O\ & Silent ( ) g
eepSense Temp Powerful =
sl |® e Pressthe | %0 | (Fan Speed) button.

Oriter Reset &
\\\ Fan speed will return to the previous speed before Silent
SRS = operation starts.

o -
AQtiv-lon My Mode

When Silent operation stops, “ <g’
the LCD.

will disappear from

L
Wide Reach

/1\\]

/

When Powerful operation is selected, Silent operation will be cancelled. Fan speed will return to the
previous speed before Silent operation.

After unit auto restart, Silent operation is cancelled. Fan speed will return to the previous speed before
Silent operation.

, if user presses the (Silent) button, the

fan speed does not change.
By Pressing Mode button or My Mode button , Silent operation is cancelled.
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Fan Mode
User can use the device simply as an air circulator.
N
HITACHI
~
Press the Mode selector button so that the display indicates é%
Fan).
R (Fan) )
o 80 A
il Press the %Bd (Fan Speed) button.
TNE [0 ] F RI  (Silent)y =Rl (Low) > Rl (Medium) —
) 2 LS
y L Rlllll super Highy < Rilll_(High)  «——
“““ J
~
START Press the | (O |(On/Off) button. Fan operation starts with a beep.
STOP Press the button again to stop operation.
J

@@

Adjusting the Airflow Direction(upward and downward)

@ Adjust the airflow upward and downward.

According to operation, the horizontal air deflector is automatically set to the 1 rTAGH! N
proper angle suitable for each operation.The deflector can be swings up
and down and also set to the desired angle using the “ (Up/Down)” —*
button. — I—I
Press the (Up/Down)” button . The deflector will start to swing up and e
down. " epm

® &

“ @ is display on LCD screen.

Press the “ (Up/Down)” button again. The deflector(s) will stop
in the current position.

“ @ ” is disappear on LCD screen.

e Ifthe “ (Up/Down)” button is pressed once, the horizontal air
deflector swings up and down.If the button is pressed again, the
deflector stops in its current position. Several seconds (about 6
seconds) may be required before the deflector starts to move.

* When the operation is stopped, the horizontal air deflector moves
and stops at the position where the air outlet closes.

\

AN
Left/Right

A\ CAUTION

e Don't operate the deflector by hands. It might cause of the failure.
¢ In “Cooling”, “Dry” operation, do not keep the horizontal air deflector
for a long time. Some dew may form on the horizontal air deflector

and some dew may drop from it.
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Adjust the Airflow Direction(leftward and rightward)
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@ Adjusting the airflow leftward and rightward parallelly.
Adjustment of airflow in Left and Right direction.
® Press the Left/Right button . The deflector(s) will start to swing Left
and Right side parallely. #mx s display on LCD screen.
¢ Press the Left/Right button again. The deflector(s) will stop at the

current position. 7 |s disappear on LCD screen.

o Ifthe “ ” button is pressed once, the Vertical air deflector
swings Left and Right.If the button is pressed again, the deflector
stops in its current position. Several seconds (about 6 seconds)
may be required before the deflector starts to move.

¢ When the operation is stopped, the vertical air deflector moves and
stops at the center position.

A\ CAUTION

¢ Don't operate the deflector by hands. It might cause of the failure.

* In "cooling","Dry" operation don't keep the vertical air deflector at
leftmost or rightmost position or swinging for a long time. Dew
formation may happen on vertical deflector and some water drops
may fall from it.

@ Adjust the airflow leftward and rightward asymmetrically.
® Press the Wide Reach button . The deflector(s) will start to swing Left

and Right side symmetrically. 7_x Is display on LCD screen.
® Press the Wide Reach button again. The deflector(s) will stop at the

current position. 7_x |Is disappear on LCD screen.

o Ifthe” ” button is pressed once, the Vertical air deflector
swings Left and Right symmetrically. If the button is pressed again,
the deflector stops in its current position. Several seconds (about 6
seconds) may be required before the deflector starts to move
asymmetrically.

e When the operation is stopped, the vertical air deflector moves and
stops at the center position.

A\ cAuTION

» Don't operate the deflector by hands. It might cause of the failure.

* In "cooling","Dry" operation don't keep the vertical air deflector at
leftmost or rightmost position or swinging for a long time. Dew
formation may happen on vertical deflector and some water drops
may fall from it.
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Timer Reservation

1. Off Timer Setting
The device can be set to turn off at a preset time.

HITACHI sy . .
[ ® Press ( Timer OFF) Button to select OFF timer. )

—l _— ® o Symbol start blinking and 12:00 or Previously set time will
be display on LCD screen.

Fo CD ® Set up desire Turn off time by pressing Temperature Up /Down

[are button | > |
TAuto emp
. %

® After setting , point the remote controller towards the indoor unit

. | o ‘,\r\'
H O %%d and Press button.
C I~ & ©orr Symbol stop blinking and turn off time will be display on
o
S| femp [ L2 LCD screen.
= ® . . .
proswash || N[ sien A beep sound emitted from Indoor unit and Timer LED on the

Orrilter Reset

5 indoor unit lights up.

Remote controller will go to OFF mode after turn off time elapse.
Left/Right
seconds, Off Timer can be canceled.

® By pressing On Timer and Off Timer Button together for 3

N J
p . 2. On Timer Setting
HITACHI Indoor unit can be set to turn on at a preset time.
4 ® Press ( Timer ON) Button to select ON timer. )
e e
|_| l M e Oon Symbol start blinking and 12:00 or Previously set time will
L be display on LCD screen.
o a0 ® Set up desire Turn on time by pressing Temperature Up / Down
5 @ button T/m\p )
N
A NOR KN ® After setting , point the remote controller towards the indoor unit
Od — @i and Press button.
|5\ee‘p59nse remp |0 ®Oon Symbol stop blinking and turn on time will be display on
|F,§; v j? LCD screen.
Orer__fen O A beep sound emitted from Indoor unit and Timer LED on the
VAENEA ndoor it
SmartEco J{ Up/Bovn indoor unit lights up.
AN
A-m Remote controller will go to ON mode after ON timer elapse.
o ® By pressing On Timer and Off Timer Button together for 3
\ seconds, On Timer can be canceled. Y.

NOTE

e During the Timer Setting, if you do not press the Temperature Up/Down key within 10 seconds then it will
come out of the Timer Setting without any changes in Timer Settings and will display with «)orr or © on
Icon will be stable appear on LCD to indicate Timer Setting if set previously.

e During Timer setting mode, if you press any key then it will come out immediately from timer setting.

e Timer ON and Timer OFF can be set simultaneously.

e When both timer set simultaneously then ) on LCD appear with Timer which will going to execute/expire
first.

@ During Timer ON or Timer OFF set then Clock setting can not be changed. Clock time will not be display on
LCD screen.

o Clock time can be seen on LCD screen by Press and Hold Timer ON or Timer OFF key for 5 seconds. Clock
time display for 10 seconds then it will change to Timer ON or Timer OFF time value.
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Initialization of the Built-in airCloud Go Module

® You can reset the internal settings (restore the factory settings) by remote controller.

B How to restore factory setting

Please make this setting with the remote control in off mode.

e N\
B . ® Press of]z button (Mode) and button (On Timer) 3 seconds
HITACH together.
@ ® LCD will display “ == =— " on Temperature segment for 3 seconds
-_—— then it will display normal screen.
;ct}': ® Make sure “ 60 ” Lamp on the indoor unit flash 4 times repeatedly
® B0 for about 20 seconds.
® Restart the unit & check “ @O ” Lamp blinks 3 times. This ensures
= that unit enters into pairing mode & restoring factory setting is
OM%;:; .®=, Fan Speed succeeded.
S E
Ofiter Reset O

0O | ol ¥
On Timer || Smart Eco || Up/Down

= NOTE
e s + Please note that the configuration will be cleared and pairing procedure
will be required to do again to use the built-in airCloud Go module.
* Please refer separate operation manual available for more information
related Built-in airCloud Go Module.
"Wi-Fi" is a trademark or registered trademark of the "Wi-Fi Alliance".
N J
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My Mode(Programming)

o Use this mode for personalized comfortable settings. The My Mode can be set by using the remote controller.
e Up to 3 programs can be set.

Programming of My Mode

e B
Default Setting of My Mode
My Mode Mode Temperature [Fan Speed |[ON Timer / | Silent
OFF Timer
My Mode1 | COOL 25.C Auto No setting No setting
My Mode2 | COOL 25.C Auto No setting No setting
My Mode3 | COOL 25.C Auto No setting No setting
N J
s N .
HITACHI (" Enter to My Mode programming )
® Press the My Mode button continuously for 5 seconds .
—| I_ « @ " d¥"blinks on the LCD. And " {", "2" or "3" any one appear at the right of
U _ " 8*1):- ll‘
|_ _H_I 1> The blinking of "4 " will remain for 10 seconds.
o ® By pressing the (My Mode) button, “&¥| 7, “4¥ 2 ” or “ 4¢3 ” can be
& o B selected for programming.
N J
(" Mode Selection )
. I ° . . . .
:Mﬁ; O© F%S%’d.i‘ ® Press| % |(Mode) button in order to select desired Mode during “ &% ”
O Mode
Q@ /o\f (& 2> blinks.
] Temp [ @ Mode will change from ¢ (Heat)— @ (Auto) — %% (Cool)— & (Dry) —
§_b X \/ ;I? . % . Heat Auto Cool Dry
= 20 (Fan) cyclically.
~ o @ . J
(" Fan Speed Selection )
o
[ =] " & l = ® Press| ¢ | (Fan Speed) button in order to select desired Fan Speed
AQtR/rloﬂ My Mod, Wide Reach 3> Fan Speed
during “ gk ” blinks.
® Available Fan speed only can be selected as per selected desired mode.
o J
4 . . N
Desired Room Temperature Selection
® Press| © | button or | ™™ | button in order to select desired Room
Temp V
q ) 4> Temperature during “ £% ” blinks.
® Temperature range can be set between 16.0 C and 32.0C.
\o Fan Mode can not be set desired Room Temperature. )
(" Silent Mode Selection )
® Press ﬁ (Silent) button in order to set or cancel Silent Mode during
« 4 blinks.
J
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My Mode(Programming)

Programming of My Mode

4 N\
HITACHI
(" On Timer Setting )
= ® Press ( Timer ON) Button to select ON timer.
(T
. i ®o Symbol start blinking on LCD screen.
.'Os.
Wt . C) ON Timer time will be display on clock time segment on LCD.
g oo B —
% ® Press| ... | button to set desire ON timer.
Y4
ﬂz O g d ® Press button . It will set ON timer programming.
[@T & ®on symbol stop blinking on LCD screen.
'é Temp qé ® Remote controller will go to ON mode after ON timer elapse.
pomn |\ \s'_“ @ To cancel ON timer , Press On Timer button and Off Timer button
SR = together for 3 seconds.
N J
co || Up/Down
(" Off Timer Setting )
® Press | & ( Timer OFF) Button to select OFF timer.
4 N\
HITACHI worr Symbol start blinking on LCD screen.
C) OFF Timer time will be display on clock time segment on LCD.
:l: C_ ® Press /\p button to set desire OFF timer.
N <
s ® Press [ < | button . It will set OFF timer programming.
¥ | oo @ HID oftiner
s '% wor  symbol stop blinking on LCD screen.
””” @ To cancel Off timer , Press On Timer button and Off Timer
ok button together for 3 seconds.
O vode I Fonspecd ® Remote controller will go to OFF mode after OFF timer elapse.
[—‘@ A~ & N J
SleepSense Temp Powerful
Bl Y% q.? ( Register of My Mode Programming )
5 @ Once all desire setting completed , press (On/Off) button during
on Eco J| Up/Down —
; @> " &¥ " blinks.
All selection will be saved to remote controller and room air conditioner.
N J

@ If operation of remote controller will not be done for 10 seconds during My Mode programming, remote controller
will come out from My Mode programming without registering of My Mode Programming.
Without registering of My Mode Programming, My Mode selection will remain with all previously selections
and previous values.

® |f My Mode button is kept pressing for 5 seconds during My Mode Programming, remote controller will come
out from My Mode programming.
Without registering of My Mode Programming, My Mode selection will remain with all previously selections
and previous values.

® |[f battery is replaced or reset CO (Reset) button is pressed, My Mode Programming on remote controller will be
reset to default settings.
If new settings are required, do My Mode Programming again.

® When Operation Mode Lock is set, selectable mode during My Mode will be limited.
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My Mode(Start or Stop of My Mode Operation)

Start of My Mode Operation

1o S (" Start of My Mode Operation h
o o= s ® Press (My Mode) button at room air conditioner operation.
@ y
owerul ’ Room air conditioner starts with My Mode 1 registered to remote controller.
®

® Press - (My Mode) button again in order to change to the operation of

My mode 2, My mode 3.
Left/R gh( 8%:—: - 8*1) E‘ . 8,1):

g /v
AQtiv-lon My M Wide Reach [ |

- J

Stop of My Mode Operation

oﬁ ( Stop of My Mode Operation w
‘ @S Lo Press | O (On/Off) button in order to turn off room air conditioner. J
’E—‘k

C)F Iter Reset CD
p/Down
-’ \\\
Li gh( Dim Left/mght

a4\
"
Wide Reach

My Mude

[ AQt\v'lcn

® My Mode operation can be cancelled by pressing (Mode) button.

® |f My Mode Operation is started without programming of My Mode yet, room air conditioner starts with default
setting of My Mode.

® |f On Timer or Off Timer set by My Mode has elapsed, pressing (My Mode) button again to restart the
Timer operation.

® FrostWash (Manual Mode) will not activate during My Mode.

@ Up/Down swing , Left-Right swing , Wide Reach and AQtiv-lon function can be selectable with My mode.
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Operation Mode Lock

The remote controller can be set to fix the Heat Mode (including Fan Mode), Cool Mode and Dry Mode
(including Fan Mode) operations.

B Method to lock Heat Mode (including Fan Mode) operation.

A RO f*f Press (Mode) and | & | buttons simultaneously for about 3 seconds
O Mo —————|| Fan Speed Temp
<G when the remote controller is OFF.
eepSense “ ':(I):' P TS ” “ ” H H “ ':CI):' ” “ ”
= ; s éé and “ =o” will be displayed for about 10 seconds. Later, “ ;i ”and “ ™0
FrostW:sh \/ Silent WI” remaln'
Ofiter Reset O This indicates that Heat Mode operation is locked.

-
On Timer mart Eco Down . :%)’_ “ _‘O'_ ” “ % ” . .
= . When pressing | % | (Mode) button, “ %X 7, or“ €V ” will be displayed.
Off Timer Light Dim J| Left/Right

B Method to unlock Heat Mode (including Fan Mode) operation.

&3 g Y l
AQtiv-lon My Mode Wide Reach
Press (Mode) and | 7 | buttons simultaneously for about 3 seconds
Temp
when the remote controller is OFF.
All operation mode symbols will appear on the display for about 10 seconds “=© ”
will disappear. After that, “ Hot ” will remain.
This indicates that Heat Mode operation is unlocked.
B Method to lock Cool Mode and Dry Mode (including Fan Mode) operations.
. Temp .
o 0 %%o Press (Mode) and| \, | buttons simultaneously for about 3 seconds when the
o wody= . Fonspees remote controller is OFF.
e | &
SteepSense| Tomp | LPovertu “ ?’T {?,f” é?D ”and “ =0 "will be displayed for about 10 seconds. Later, “ i‘:’f ”and
Frﬁsh VAl 5@( “ o ” will remain.

rilter \(:)

N This indicates that Cool Mode and Dry Mode operation is locked.
RN EA ¥ Mode oo
When pressing (Mode) button, “ ?ﬁ 7 {?y‘” 7, or “go ” will be displayed.

= | &

o
AQtiv-lon My Mode

/1\\]

L
Wide Reach

B Method to unlock Cool Mode and Dry Mode (including Fan Mode) operations.

Temp

Press (Mode) and | \~ | buttons simultaneously for about 3 seconds when

the remote controller is OFF.

All operation mode symbols will appear on the display for about 10 seconds “ro0”
will disappear. After that “ - ” will remain.

at

This indicates that Cool Mode and Dry Mode operation is unlocked.

® Operation Mode Lock function will not activate if Timer reservations or My Mode is activate.

Timer reservations shall be deactivated first. Then, Operation Mode Lock function can be activated.
® Operation Mode Lock can be kept even if Reset CO (Reset) button is pressed.
® Operation Mode Lock will not be set if FrostWash(Manual Mode) is in progress.
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How to Reset Filter Sign on the indoor unit

4 2\
HITACHI Filter Sign on the indoor unit will show with “ & ” lamp by blinking with 1 second on
- and 4 seconds off. Because cleaning of Air filter has not been done for a long time.
Clean the Air filter.
O
" e mm Press Filter Button at Off Mode pointing the remote controller towards the indoor unit
to reset Filter Sign.

“ ﬁ symbol will be visible on LCD screen for about 3 seconds and Filter

o ) o
Temp gn on the indoor unit will turn off.
.

Rese! tC)

g
* Filter Button is active in OFF mode only.

Reset Function ( For Hardware Reset)

HITACHI During Battery replacement or any unlikely event, if the display does not change
on Press of key or any unwanted garbage display comes,
Press Reset button to reset your remote controller hardware.

In order to reset remote controller hardware , Press and release Reset button,
the display will be as shown for 2 seconds then it will change to default mode
screen.

-im
— “ . ¢ Use some pointed item like pen to press the reset key.

Crilter R
--&\ ¢ Once the remote controller is reset, all setting will reset except some

r special function activated by User
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Maintenance

| A CAUTION |

Cleaning and maintenance must be carried out only by qualified service personal. Before cleaning,
stop operation and switch off the power supply.

(1. Air Filter )

Please clean the filter once about every two weeks. By doing so, energy costs are saved. In
case the air filter is full of dust, the air flow will decrease and the cooling capacity will be reduced.
Further, noise may occur. Be sure to clean the filter following the procedure below.

PROCEDURE

@ Open the front panel carefully and remove the filter. =

@ Vacuum dust from the air filter using vacuum cleaner.
If there is too much dust, wash the filter with a detergent
and rinse it thoroughly. After that, dry it in the shade.

@ e Set the filter with "FRONT" mark facing front, and
slot them into the original state with putting the filter
on the guide. and insert the hook to the hole.
e After attaching the filters, push the front panel at

three arrow portions as shown in figure and close
it.

insert the ‘hook to the hole

A CAUTION |

¢ Do not wash with hot water at more than 40°C. The filter may shrink.

* Do not wash with pressing hard on the filter, bending too much or using a brush. The filter may
break.

* When washing it, shake off moisture completely and dry it in the shade; do not expose it directly
to the sun. The filter may shrink.

e Don't operate the unit without filter. Fault may occur if you continue.
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CLEANING THE FRONT PANEL

1. Front panel can easily get dirty. Use a soft cloth to wipe it. O
2. If the front panel is excessively dirty, wipe the front panel with a soft J% a
cloth either wet with warm water or containing a mild detergent after —_ 0“

which, wipe dry the front panel with a soft dry cloth.

3. Do not use hot water (50°C or above), volatile liquid, gasoline,acid, el waterJ50°C)
diluting agents or brushes to clean the front panel as they could
damage the plastic finish and paintwork of the front panel.

A CAUTION /
Please disconnect the power plug before cleaning the \\['

front panel.

Volatile liquid, acid and others

TROUBLE SHOOTING BEFORE CONTACTING SERVICE STAFF TO CHECK AND RECTIFY

The air conditioner unit is not operating.

® Check whether the power supply plug is properly plugged in. @ SN
Abnormal air conditioning effects. % A :
1. Is the dust filter screen clogged with dust and dirt?

2. |s the outdoor unit is located in direct sunlight?

3. Is there any blockage to the air flow of both the indoor and 5y
outdoor units? % (=) 8‘ \
Ptad — \e | 4 |
4. Are the doors and windows being left opened or is there any AL | ¢ ”,
heat source inside the room?
5. Is the temperature setting appropriate?

Notes

® In quiet or stop operation, the following phenomena may occassionally occur,
but they are not abnormal for the operation.
(1) Slight flowing noise of refrigerant in the refrigerating cycle.
(2) Slight rubbing noise from the fan casing which is cooled and then

4 gradually warmed as operation stops.
® The odor will possibly be emitted from the room air conditioner because the

various odor, emitted by smoke, foodstuffs, cosmetics and so on, sticks to it. So
please clean the air filter and the evaporator regularly to reduce the odor.

/

® Please contact your sales agent immediately if the air conditioner still fails to operate normally after the above

inspections. Inform your agent of the model of your unit, production number, date of installation. Please also
inform them regarding the fault.

® Power supply shall be connected at the rated voltage, otherwise the unit will be broken or could not reach the
specified capacity.
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E ° 7 AFTER SALE SERVICE AND WARRANTY

WHEN ASKING FOR SERVICE, CHECK THE FOLLOWING POINTS.

( CONDITION CHECK THE FOLLOWING POINTS )

® |s the fuse all right?

® |s the voltage extremely high or low?
® |s the circuit breaker “ON”?

When it does not operate

® |s the air filter blocked with dust?
® Does sunlight fall directly on the outdoor unit?
e |s the air flow of the outdoor unit obstructed?

e Are the doors or windows opened, or is there any source of heat
in the room?
e |[s the set temperature suitable?

When it does not cool well

Please note:

On switching on the equipment, particularly when the room light is dimmed, a slight brightness fluctuation
may occur. This is of no consequence.

The conditions of the local Power Supply Companies are to be observed.

Note

e The recommended maximum and minimum operating temperatures of the hot and cold sides
should be as below:

Cooling Heating
Minimum Maximum Minimum Maximum
Indoor Dry bulb °C 21 32 20 27
Wet bulb °C 15 23 12 19
Qutdoor Dry bulb °C 7 46 -2 24
Wet bulb °C 26 18
-39 -
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