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Instruction HITACHI

Manual

Hitachi
Cordless Stick
Vacuum Cleaner

Model

PV-XH4P
PV-XHW4P

ARABIC HONG KONG ENGLISH

Thank you for purchasing a Hitachi
Cordless Stick Vacuum Cleaner.

This vacuum cleaner is intended for use in
domestic households only and not
designed for commercial use.

To ensure proper use, read this manual
carefully before using the vacuum cleaner.
For future reference, keep this manual in
an easily accessible place.

To ensure proper use, read the safety
precautions.
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Safety precautions (el

This section describes safety precautions that must be followed in order o prevent injury to the user or other
people, or damage to property. Please thoroughly read and follow the precautions in this manual.

B The severity of injury or damage that might occur if these precautions are ignored or the vacuum cleaner is used
improperly is classified and explained below. Hitachi will not be held responsible for any injury or damage that occurs
a5 a result of ignoring these precautions.

T DANG ER This indicates warnings that, if ignored, could present imminent danger of
serigus injury or death.
A WARNI NG This indicates warnings that, if ignored, could result in serious injury or death

c AUT I ON This indicates warnings that, if ignored, could result in minor injury or
property damage,

Waming symbols used in this manual

A This indicates warnings or cautionary notes.

® This indicates prohibited actions that must not be performed.

o This indicates instructions that must be followed

Control buttons Terminal
Vacuum cleaner
ACT00-
240V
i
Exhaust
. port Cord Dutiet
AC adapter

@ Do not repair or modify any part of the vacuum cleaner. Do not disassemble any part of the
vacuum cleaner unless instructed to in this manual.
Failure to heed this warming might cause leaking of the battery, the generation of heat, fire, or injury,
For repairs, please contact a Hitachi authorized service agent.
@ Keep the vacuum cleaner and AC adapter away from water and other liguids.
Failure to heed this warning might lead o rupturing of the battery, fire, malfunction, or electric shocke
@® Do not connect the terminals of the vacuum cleaner and AC adapter with metal objects such
as a wire and pin.
Do not carry or store with metal neckiaces, hairpins, stc.
Failure to heed this warning might cause the vacuum cleaner to malfunction or cause the
battery to shori-circuit, resuiting in leaking, the generation of heat, rupturing, or fire
Do not throw into fires or apply heat.
Do not charge, use, or leave near sources of heat such as fire or a stove, under direct sunlight
of in cars exposed to the sun, etec.

Failure 1o heed this waming might cause the battery 1o leak, generate heal, rupture, smoke, fire, deform, or malfunction,
h, r
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/\. WARNING

' |f the vacuum cleaner malfunctions or you notice any of the following problems, stop using the vacuum cleaner immediately.

@ The vacuum cleaner does not turn on when you press a control buttons, even though the batiery is fully charged
@ The power turns on and off when you move the AC adapter cord or connector.

@ The vacuum cleaner sometimes stops in the middie of operation.

@ The vacuum cleanar makes unusual sounds in the middle of cperation

@ The vacuum cleaner or AC adapter is defarmed or abnormally hot.

@ The power cord is damaged or abnormally hot.

@ it smells like something is burning.

@ You notice some other problem or malfunction.

Continuing to use the vacuum cleaner under these conditions could result in smoke, fire, or electric shock
Tum off the vacuum cleaner immediately and unplug the AC adapter from the outlet. Then, contact a

Hitachi authorized service agent to request an inspection and repair. |
L -

.,

f Outlet, plug, cord, and AC adapter

@ Usean ACT00-240V outlet.

Do not use an extension cord, and do not plug the AC adapter in the same outlet as other appliances.
Pericdically clean the plug of any dust and debris by using a dry cloth.

Insert the plug of the AC adapter all the way into the outlet,

Disconnect the AC adapter from the charging station before performing maintenance on the charging station.
Do not damage the cord.

(Do not damage or modify the cord. Do not forcefully bend, bundle, pull, or twist it, and do not
put it under heavy objects or pinch i between objecis))

Do not use the vacuum cleaner if the cord or the AC adapter’s plug or connector is damaged,
and do not plug the AC adapter into a loose outlet.

Make sure the cord does not get caught in the rotary brush of the power head.

Do not handle the plug (insert the plug into an outlet or remove the plug from an cutlet) with wet hands.
Do not touch the terminals on the AC adapter or vacuum cleaner.

To charge the vacuum cleaner, use the AC adapter that was provided with the vacuum cleaner.
Do not attempt to charge the vacuum cleaner by using other AC adapters.

Do not use the AC adapter that was provided with the vacuum cleaner to charge other
rechargeable batteries or to charge non-rechargeable batteries.

Failure to heed this warning might cause fire or electric shock
h F.

-

Power head, mini power brush, wet power brush safety switch

@ Do not touch the rotary brush or the safety switch.
Failure to heed this warning might cause injury. Ba careful
especially around children.

@ Do not place the power head, mini power brush or wet power brush on parts of your bady

{on fop of your feet, ete.) when pulling the power head , mini power brush or wet power brush, Rotary
Failure to heed this warning might cause injury.

L

, Others

Do not use the vacuum cleaner near inflammable or combustible items or materials (kerosene,
gascline, paint thinner, benzine, toner, iron powder, detergents, large amounts of flour, aerosol
sprays, flammable gas, cigarette butts, etc.), or to clean up such items or materials.

Do not use the vacuum cleaner to clean up things with sharp points (thumbtacks, needles, toothpicks, hairpins, ete.).
Do not use the vacuum cleaner to elean up suds or foam from carpet cleaners or other types of detergents.

Do not use the vacuum cleaner outdoors.

Do not wash any part of the vacuum cleaner with water uniess that part is listed

as a part that can be washed. Do not use the vacuum cleaner in the shower or bathtub.
Do not charge or store the vacuum cleaner in a location prone to high humidity,
Failure to heed this waming rmight cause eruption, fire, electric sheck, or injury
Do not lean the vacuum cleaner against a wall or other surface.
Malke sure that the power head is attached when using the vacuum
cleaner stand.

The vacuum cleaner might fall over, becoming damaged or causing
injury or damage to the floor

S
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/I\ CAUTION

.,

f Qutlet, AC adapter, cord

@® Hold onto the AC adapter when you unplug it. Do not pull on the cord.
Pulling on the cord might damage the cord and cause short-circuiting, resulting
in electric shock ar fire.

@ Do not wrap the cord around the charging station.
Damaging the cord might cause electrical shock or fire.

@ [f you will not be using the vacuum cleaner for a long time, unplug the AC adapter,
Failure to heed this warning might lead to deterioration of the insulation, causing
electric shock, short-circuiting, or fire.

[ Hold pnte the AC adapter, ]

.

i

Power head, mini power brush, extension pipe, wet power brush

® ® Do not let the vacuum cleaner run for an extended [ et ree it et 2l r'rgi't]

period of time with the inlet blocked.

Failure to heed this warning might cause overheating,
leading to fire or the deformation of the vacuum cleaner
-and power head, mini power brush or wet power brush.

@ Before performing maintenance on the vacuum cleaner,
remove the power head from the vacuum cleaner,
Failure to heed this warning might cause injury.

@® Do not attach any of the parts of this vacuum cleaner io
objects other than this vacuum cleaner.

Failure to heed this warning might cause overheating,
leading to fire or the deformation of the power head,
mini power brush or wet power brush.

@® Do not clean using the tip of extension pipe, and do not
insert pins or other objects in the connections of this
vacuum cleaner, extension pipe.

Doing so might cause a short circuit resulting in electric
shock, fire, malfunction and damage to floors.

@® Do not move the power head, mini power brush or wet
power brush left and right while they are facing forward.
Doing so might damage floors or fabrics.

@ Do not use any of these attachments if any foreign
objects (including sand or small pebbles) are stuck to
the attachment.

Failure to heed this warning might result in damage o
floers or cleth surfaces.

@® Do not use the vacuum cleaner under or in between
blankets.

Failure to heed this warning might cause overheating,
leading to fire or the deformation.

N

Exhaust port [[}u not expose your hﬂdQ

® Do not block the exhaust port. for long periods of time.
® Failure to heed this warning might cause overheating, leading to

fire or the defermation of the vacuum cleaner

® Do not expose your body to the air released from the exhaust
port for long periods of time.
Failure to heed this warning might cause minor bums,

EN-4
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Others

L

@® Avoid looking directly into the LED lights.

When carrying the vacuum cleaner, do not hold the dust case.

The vacuum cleaner might fall and cause injury or damage the floor

Keep away from fire.

Failure to heed this warning might cause short-circuiting due to vacuum cleaner deformation,
resulting in fire.

If the vacuum cleaner is used near a flame, exhaust from the vacuum cleaner might cause the
flame to grow into a conflagration.

Turn off the vacuum cleaner before performing maintenance.

Failure 1o heed this warning might cause injury.

Do not carry the vacuum cleaner while it is set on the charging station.

The vacuum cleaner might fall off, which could cause an injury or damage the floor.

Do not clean using the tip of the vacuum cleaner without the handy brush.

Failure to heed this warning might cause short-circuiting, resulting in electric shock, fire, or
damage to the vacuum cleaner of to the floor

Do not put the charging station where dew condensation occurs or in a humid place.

This might discolor the wall.

Do ot drop the vacuum cleaner, power head, extension pipe, AC adapter, charging station, or
any of the attachment accessories from high places.

Failure to heed this warning might cause injury or damage to the floor or dropped part.

Doing so might hurt your eyes.

Children should be supervised to ensure that they do not play with the appliance.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.

Only allow children at least 8 years old to use the AC adapter. Give sufficient instruction so
that the child is able to use the AC adapter in a safe way and explain that it is not a toy and
must not be played with.

Instruct the child not to try and recharge non-rechargeable batteries because of the danger of
eruption.

Examine the AC adapter regularly for damage, especially the Cord, plug and enclosure. If the
AC adapter is damaged, it must not be used.

Cleaning and user maintenance shall not be made by children without supervision.

: Battery (lithium-ion battery) ]

r

/\ DANGER

Do not connect the baitery to anything other than this vacuum cleaner. Do not disassemble, modify,
or solder the battery. Do not charge the battery when it is not connected to the vacuum cleaner.
Replacement of the battery is to be performed by a trained service technician.

Do not remove the battery except when disposing of this vacuum cleaner.

Please consuli with a Hitachi authorized service agent.

Do not touch the terminals or connect them by using metal items such as wires and pins.

Do not fransport or store the battery in the same container as metal objects such as necklaces, hairpins, coins, or keys.
Do not subject the battery to strong physical shock. For example, do not put nails into the
battery, hit the battery with a hammer, step on the baitery, or throw the battery.

Keep away from fire.

Do not leave the battery near sources of heat such as a fire or sfove, under direct sunlight, or in a car in the sun.
Do not use any battery other than the one specified for this vacuum cleaner.

Do not put the battery in a microwave or an oven.

Do not submerge the battery in water or other types of liquid, or expose it to water or other fypes of liquid.
Failure 1o heed this waming might cause the battery to leak, generate heat, rapiure, smoke, fire, lectric shock or injury. )

EN-5
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@ If the liguid inside the battery enters your eyes, do not rub your eyes, but thoroughly wash
them with clean water immediately, and then consult a doctor.
Failure to do so might cause damage to your eyes.

/I\, WARNING

@ Do not use the battery if it is damaged, has an abnormal odor, disceloration, deformation,
damage from being dropped, or any other unusual characteristics.

Failure to heed this warning might cause the generation of heat or smoke, rupturing, or fire. If
liguid from the battery leaks onto the floor, it might damage the fioor.

Keep the battery away from infants and children.

Failure to heed this warning might cause electric shock or injury

if the battery is leaking, do not touch it with bare hands.

Failure to heed this warning might cause skin irritation.

Do not touch the battery with wet hands.

Doing so might cause heat o be generated, a fire, or an elaciric shock.

Do not charge the vacuum cleaner if the battery is not attached.

Doing so might cause heat to be generated, a fire, or an eleciric shock.

® i liguid from the battery gets on your clothes, immediately wash them in clean water. If the
liguid gets on your skin, consult a doctor.
Failure to heed this waming might cause skin irritation

/\ CAUTION

@ When charging the battery, make sure the ambient temperature is between 5 °* Cand 35° C.
Charging the battery in temperatures cutside of this range might prevent the battery from being
fully charged. As a result, the battery might take a long time to charge, or you might only be able
to use the vacuum cleaner for a short time. Failure to heed this warning might cause the battery
io deterforate.
if the battery is still charging longer than the specified charging time, unplug the AC adapter.
Do not touch the battery for a long period of time while charging or operating the vacuum cleaner.
Failure to heed this warning might cause minor burns.
@ Store the vacuum cleaner in a location with low humidity or little dust and debris.

Failure to heed this warning might cause the generation of heat or smoke, rupturing, or fire:

Usage notes

To prevent malfunction and other problems, be sure to follow these instructions.
Be sure to thoroughly read these instructions, as well as those indicated by m in other locations in this
manual, and to use the vacuum cleaner in accordance with these instructions.

-

L

deformation or damage.

@ Do not use the vacuum cleaner to clean up the foflowing abjects.
Failure to follow this warning may resultin
damage or abnormal cdors.

or other kguids, wet objects; or desiccans 2 3 ;

* Large amounts of sand or powder, long string or thread, or glass Doing so might cause malfunctions.

@ Do not subject the vacuum cleaner, the power head, ® Do not ride on the vacuoum cleaner, the power
extension pipe, charging station , AC adapter, or head, charging station, or attachment accessories.
attachment accessories to strong physical shock. Doing so might cause malfunctions.

Failure to head this warning might cause the @ Thoroughly air dry parts washed with water.

Failure to heed this warning might cause strange
odors or malfunction.

® Do not remove the battery while the vacuum
cleaner is running or being charged.

=

EN-6
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Part names and assembly

[ Stick vacuum cleaner configuration ]

Handle

Control buttons ;‘I' Battery

Charging station
configuration

Vacuum cleaner

Release button

Dust case

Stand pipe

|
Wall bracket +
J (Only PV-XHW4P)

[ Wet accessories ]

2

Stand base @ Plug

Connector

Extension Wet power
pipe brush
Reverse side
o Release
ﬁ Safety switch button

Rotary brush

LED lights Power head ]
[ Attachment accessories )
Maintenance brush {1 pc.) Mini power brush (1 pc.) Multi angle nozzle with brush (7 pc)
5,
ﬁg’r
(Attached to the back =
side of the dust cass) =
Handy brush (1 pc.) 2-way crevice nozzle (1 pc.) Screws (2 pcs.) Screw anchors
(2 pcs))
!mzzlEI -II
S -{ﬁ éﬁ
Y A

e B
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Attachments and assembly

Attachments can be attached to the vacuum cleaner and extension pipe.

Power head
— (P.EN-15)

Mini power brush
— (P.EN-17)

2-way crevice nozzle
— (P.EN-18)

Multi angle nozzle with brush
— (P.EN-19)

Wet power brush
— (P.EN-20)

Extension pipe

Handy brush — (P.EN-16)

Storing the vacuum cleaner

Storing the vacuum cleaner, extention pipe, and accesories with charging station

On the charging stand

Wacuum

Charging station
cleaner

Multi angle nozzie

Handy brush with Brush

2-way crevice Mini power brush

nozzle

Extension pipe

Power head

EN-8

Wacuum

cleansr

On the wall

Charging station

Mulii angle nozzle

Handy brush with brush
2-way crevice Mini power brush
nozzie
Extension pipe ——

i

Power head




Controls and indicators

Control buttons

Press and hold the button to tum
on. Press again to turm off. Wait 3
seconds before turning it on again.

|
To On/Off operation J: -
|

\/

To operate

button.

Each time the bution is pressed, the
operation status will be the order of
"Low”™ —» "Mid" — "High” — "Low™.__1s
switched

Press the

Low: For normal cleaning

Mid: For gentle carpet cleaning.

High: For powerful cleaning in heavily dirty
areas.

A

i Battery Indicator

Charging status

On

The battery is charging.

Charge time i3 approx. 3 hours. Depending
On the ambient temperature, usage time, stc,
if the battery's temperature is very hot,
charging may automatically go Inte standby
uniil the temperature lowers 1o an
appropriate temperature for charging,
causing the charging time to increase. —
(P.EN-42)

Off

e

The battery is fully charged.
When the battery is fully charged, the batiery

indicator turns off. p

rBattery level Indicator | Operating status

R

! Blinking During the charging in 0 - 49%

! Blinking During the charging in 50 - 74%

| E Blinking -.Duringthe charging in 75-99%
Off | The battery is fully charged.

* If the display CG3 blinks, this indicates an abnormality with the AC adapter or the battery. — (P.EN-42)
* |f you remove the vacuum cieaner from the charging siation (or disconnect the AC adapter) afier the battery indicator turns
off, and then set the vacuum cieansr back onto the charging station, the batiery indicator turns on, but this does not indicate a

probiem with the vacuum cleaner.

* If you remove the batteny while charging, after a short time, the indicator blinks. IF this happens, remove the vacuum cieaner
from the charging station (or disconnect the AC adapter) and then attach the battery back onto the vacuum cleaner. Then, set
the vacuum cleaner back onto the charging station or recennect the AC adapter.

-

® Do not touch the terminals on the AC adapter or vacuum cleaner.,

e

f WARNING Failure to heed this warning might cause electric shock or injury.
@ Do not charge the vacuum cleaner if the battery is not attached.
Failure to heed this warning might cause malfunction or electric shock
m Do not remove the battery while the vacuum cleaner is being charged ]
EN-9




Battery indicator

Operation times
indicator

Filter indicator

“Low”, "Mid”, "High"
mode indicator
Wet mode indicator

LED lights

Indicator Operating status
Off |Th?-|, remaining battery level is
nigh.
Blinkin The remaining battery level is low.
g Charge the battery.
% Blinking The filter needs to be cleaned.
I —» (P.EN-26, EN-27)
m(ml Displays usage time in each
HH On
mode.
! 0 Displays operation at Low
n
mode.
n 0 Displays operation at Mid
n
mode.
m:l 0 Displays operation at High
n
mode.
Displays operation at Wet
On mode after attached Wet
m accessories.
Blinking Displays operation at

Self-Cleaning Mode.

" Ifthe display C1 blinks, this indicates that the vacuum cleaner

miight be running in safe mode to prevent cverheating of the
vacuum cleaner’s motar or battery. — (P.EN-42)

The filter indicator does not blink while the vacuum cleaner is being
operated in the Low mode setfing.

* If the dizplay C2 blinks, this indicates that the power head and

mini power brush might hawe automatically turned off (and its LED
indicator turned off} in order to prevent overheating of the power
head and mini power brush. — (P.EN-39)

if the battery indicator and high mode indicator light are blinking,
the battery fevel is low and the vacuum cleaner will not operate in
High mode

If the filter indicator on the vacuum cleaner blinks while the vacuum cleaner is
running or after the vacuum cleaner stops:

Empty the dust case and remove any dust and debris attached 1o each of the filiers. — (P.EN-23 to EN-28)
if the filter indicator on the vacuum cleaner blinks while the vacuum cleaner is running, even though dust
and debris has already been removed from each filter, wash each filter with water. — (P.EN-30 to EN-31)
Objects might get caught in the rotary brush of the power head. If this happens, remove the object.

—» (P.EN-32 to EN-33)

EN-10
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Assembling the charging station

o

[ Charging station — (P.EN-12) ]

You can charge the vacuum cleaner by connecting it to the AC adapter directly, instead of using the charging
station — (P.EN-12)

insert the connector ] Push the connactor On the charging
terminal into the hole until in the direction station, insert the
the mark aligns with the indicated by the cord between
groove arrow until the protrusion and _
terminal is pmtrusm_n soalign
completely vertical. the cord in every
2 . position
Hole
Mark Protrusion ||
Terminal \~
Fennecer ’ / J "’D Cord
. { Groove |

Install the charging station to the stand platform by first AC adaptor

connecting the stand pipe to the stand base, then assemble the
charging station to the stand pipe. Alternatively, install the
charging station to the wall with two screws and two screw
anchors, using screws appropriate for the type of wall. Please
ensure that the charging statien is mounted securely.

| On the charging stand On the wall

Wall bracket ‘,

Stand pipe AC adaptor |1

V2 T

Stand base —<} .
N o

Do not set the vacuum cleaner on
the charging station if the vacuum
cleaner is being used as a
& Ej_lm{ﬂ hand-held vacuum cleaner.

The vacuum cleaner might fall off
of the charging station, causing
injury or damage to the floor.

AC adaptor

EN-11
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Charging the vacuum cleaner

Charge the battery fully before use, as the battery is not fully charged at the time of purchase.
It generally takes about 3 hours to charge the battery. (It might take longer to charge the battery depending on
factors such as the ambient temperature and how long the vacuum cleaner was in use )

To change the vacuum cleaner using the charging station To charge the vacuum cleaner by connecting it to the AC adapter,

1 Attach the AC adapter to the charging station. Plug the AC adapter into an outlet.

=(P.EN-11) The plug the AC adapter into an outlet.

( Hold the AC adapter )

f CAUTION When unplugging the AC adapter, hold the AC adapter. It is not recommended to pull the cord.
Puliing on the cord might damage the cord and cause short-circuiting, resulting in electric shock or fire

2 Set the vacuum cleaner on the charging station. | Insert the connector of the AC adapter

If you want 1o charge the vacuum cleaner by into the terminal on the vacuum cleaner.

P

using the charging station, make sure the

dustcase is attached to the vacuum cleaner Risk of damage to the floor.
@ [f youwant {0 charge the vacuum
@ Insert the charging station protrusion into the tleaner by connecting the AC adapter

attachment groove of the vacuum cleaner.
® When the vacuum cleaner is set on the charging T CAUTION
station and the AC adapier is connecied, the ;

1o the vacuum cleanar, make sure the
vacuum cleaner is resting on the

battery indicator turns on floor or some other flat, level zurface
® When fully charged, the battery indicator turns off ® Do not drag the vacuum cleaner
Set the vacuum cleanear on while it is resting on the flocr or any
the charging station while the other flat, level surface.
vacuum cleaner is propped . d
up, and insert the charging ® When the AC adapter is cennected 1o the vacuum
station protrusion into cleaner, the vacuum cleaner indicator turns on

the attachment groove of the @ When fully charged, the battery indicator turns off.
vacuum cleaner. .

Attachment

oty Terminal
TaRussn -"'g?\ﬂr:mnectur

If you will not be using the vacuum cleaner for a long time, unplug the AC adapter and remove the battery from the vacuum cleaner.
While the AC adapier is connected to the vacuum cleaner, the battery will be automaticslly and periodically charged when the
remaining battery level becomes low, However, If the vacuum cleaner iz left unused for twe menths or longer, the remaining battery
level might become low, even if the vacuum cleansr is connected to the AC adapter and the AC adapteris plugged in. If this
heppoens, befare using the vacuum cleaner, remove the connector of the AC adapier from the vacuum cleaner and then insert the
connector back into the vacuum cleaner.

If you disconnect the AC adapter from the vacuum cleaner affer the battery indicator turns off {indicating that the battery is fully
charged), and then reconnect the AC adapierto the vacuum cleaner, the battery indicator tums on (indicating that the battery is
being charged), but this does nof indicate a problem with the vacuum cleaner

While the vacuum cleaner is being charged, the vacuum cleaner or AC adapter might become hot, but this does not indicate a
problem with the vacuum cleaner

The vacuum cleaner will not operate even if the control buttons is pressed while charging.

EN-12
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m ® ‘When charging the hattery, make sure the ambient temperature is betwean 5*Cand 35° C.
Charging the batiery in temperatures outside of this range might prevent the battery from being
fully charged. As a result, the battery might take a long time to charge, or you might anly be able
to use the vacuum cleaner for a short time.

@ [ the battery indicator does not turn on, or it turms on briefly and then turms off, remove the
vacuum cleaner from the charging station and then set it back onto the charging station.

® |f you are using the vacuum cleaner for the first time or after the vacuum cleaner was left unused
for a long time, the battery might take a long time to charge, or you might only be abie to use the
vacuum cleaner for a short time.

® Charging it near a radic might cause sound interference when the radic is in operation. When
charging the vacuum cleaner, plug the AC adapter into an outlet that is at least 2 meters away
from any radio eguipment.

Y

To prolong battery life

@ Be sureto charge the vacuum cleaner after each use, even if you only used the vacuum cleaner for a short
pericd of time.

@ (f the vacuum cleaner is not to be used for more than a month, please fully charge the battery before storing
it. Charging it once a year if the vacuum cleaner is not in use will prolong the battery life. (Storing a depleted
battery will deteriorate the battery periormance and battery life.)

@ [f the vacuum cleaner stops in the middle of cperation because the battery has run cut, you might still be able
to use the vacuum cleaner for a short while by pressing the control butions. However, this type of action is
not recommended.

Performing this type of action will shorten the battery life.

Disassembling the charging station

Unplug the AC adapter.

2 Disconnect the cord and connector, and then detach the wall bracket
and stand pipe.

Connector
- 4
7 I: »
Gently pull the cord in the Hold the connector, and
direction indicated by the disconnect it by poliing in
@ o arrow. the direction of the arrow
[
ﬂ To disassemble the charging station, remove each segment, starting
=P \ from the top. Ateach of the locations @ o &, hold onto the upper
_—__;.‘.. segment, hold down the button, and slowly pull in the direction

| indicated by the arrow.

EN-13
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Using the vacuum cleaner

If the vacuum cleaner is set on the charging station.

Remove the vacuum cleaner
from the charging station.

Hold the handle and pull the vacuum cleaner upward

Handle

If the AC adapter is directly connected to the vacuum cleaner,

Remove the connector of the AC

adapter from the vacuum cleaner.
Holding onto the connector of the AC adapter,
disconnect it from the vacuum cleaner

) ﬂ Terminal
o

Connector

o

-~

/\ CAUTION

When disconnecting the AC adapter, hold the
connector. Do not pull on the cord.

Pulling on the cord might damage the cord and cause
short-circuiting, resulting in electric shock or fire.

When replacing an attachment, remove it by sliding the release
button in the direction of the arrow and pulling the attachment

Releass button -

Press and hold the button to start and press

again to stop.

When you need to start again after stopping, please wait 3 seconds

before starting.

Press the @ button to change operation mode.

Low: For normal cleaning. Mid: For gentle carpet cleaning.

High: For powerful cleaning in heavily dirty areas.

Continuous operating time can be found in the specifications

Mote that the usage time may vary depending on the environment and usage.

( /\ CAUTION

3

Risk of injury or damage to the floor.

Do not strongly press or hit the vacuum cleaner against the floor.
The vacuum cleaner might be deformed or the dust case might fall.

m Do not remove the battery from the vacuum cleaner
while operating. Doing so might cause malfunctions.

-

5 Charge the vacuum cleaner after using it. » (P.EN-12)

2 Attach an attachment. — (P.EN-8)
in the direction of the arrow

S
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Using the attachments

Power head

M Use in accordance with the floor type
Vacuum efficiently and thoroughly by moving the power head back and forth across floer

Clean by moving back and forth. Dust and debris will be collected thoroughly when pulling back.

Carpet When cleaning a new carpet for the first time, the cleaner might collect many locse threads.
To prevent damage to the floor, move along the grain of the flooring.
Fln'oring! ® When cleaning a new tatami, its surface might become polished.
Tatami @ |f dust and debris still remain on the floor after you mave the vacuuncleaner toward you, [ift the
power head and then move the vacuum cleaner away from you (back over the dust and debris),
r - = & A
Risk of injury

ﬁ Do not place the power head on parts of your body (on top of your feet, etc.)
WARNING when pulling the power head.
It might get your body parts caught in the rotary brush.

Risk of damage o the floor

When pulling the power head.

Do not firmly press the power head against the floor.

@ The floor might be damaged if it is easily damaged especially
such as cypress or padded flooring®.

*Padded flooring is fiooring where the surface is cushioned using vimyt chlorids, eic.

@ Firmly pressing the power head against uneven surfaces such as
thresholds might wear out the wheels and damage the floor

& CAUTION @ |f dust and debris gets tangled in the wheels, the wheels cannot

rotate, which might cause wear and tear and floor damage,
Ferform periodic maintenance (2t least once a month)
— (P.EN-32, EN-33)

@ After extended use, the brushes, wheels, and retary brush might
waar down. Using the power head while they are worn out might
damage the floor. You cannot replace the brushes or wheels by
yourself. Flease contact a Hitachi autherized service agent {o
nave the brushes, wheels, and rotary brush replaced as a set Rotary brush

\,

rm ® The vacuum cleaner may be harder to use depending on the floor type. In such cases, switch to
the low mode.

® |f the suction power becomes weak, there might be dust and debris blocking the power head
inlet. In this case, perform maintenance for (wash with water) each filter — (P.EN-30 to EN-31)

® [o not push the power head against the fioor with excessive force, because the power head
might leave a mari on the floor,
If the power head leaves a mark on the floor, please refrain from using the vacuum cleaner in that
area, and remove the mark by using a soft cloth

\

B The safety switch of the power head
{When you lift the power head from the floor, the safety switch activates and the rotary brush stops rotating for ]

your safety.
Safety switch Stop
k = Rotate
el

For information on maintaining the safety switch — (P.EN-32) ~

-

. Risk of injury
& WARNING | Do not touch the rotary brush or the safety switch of the power head.
The rotary brush might rotate. Be careful especially around children,

e
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B Multi angle head

Turning the handle changes the orientation of the power head. Narrow places can be efficiently vacuumed,

/I\ CAUTION
Rotate  b—fp—— Risk of damage to the floor
@ Afier extended use, the brushes, wheels, and
rotary brush might wear down. Using the power
head while they are wom out might damage the
floor. You cannof replace the brushes or wheels
by yourself. Please contact a Hitachi authorized
service agent to have the brushes, wheels, and
rotary brush replaced as a set.
® Do not move the power head left and
e right while they are facing forward.
b ® Do not pull the power head
backwards while holding it aloft.

Handy brush

Attach to the vacuum cleaner before use.
Attachments can be applied while the handy brush is attached to the vacuum cleaner.

Attaching the handy brush Detaching the handy brush
Match the position of the protrusion on the Press the grooved area of the handy brush and
side of the handy brush with the groove on pull in the direction of the arrow.

the vacuum cleaner.

Press in the direction of the arrow.

N P

Handy brush

Risk of electric shock, fire, malfunction or damage.
& CAUTION | ® Do not clean using the tip of the vacuum cleaner without the handy brush.
L @ Tonot press against areas that are particularly easy to be damaged, such as piancs.

f M @ |t might be damaged if excessive force is applied.
If the handy brush is pressed down on floors with too much force, it might become damaged,
crack, or damage to the floor.

® The handy brush can be washed with water. After washing with water, allow it to dry naturally
before use. Using it while wet might lead the vacuum cleaner to malfunction.

EN-16
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Mini power brush

This is a compaci suction head that can be used on sofas, car seats, and bedding.

Risk of injury

® Do not place the mini power brush on paris of your body {on top of your
feet, etc.) when pulling the mini power brush.
It might-get your body parts caught in the rotary brush.

@ Do not touch the rotating rotary brush of the mini power brush.
The rotary brush might rotate. Be careful especially around children:

Risk of damage to the fabric.

® Use on bedding, mattresses, bed covers, pillows, seat cushions, fabric sofas, and other
fabric products.

® Do not use on wood furniture, wood floors, or focations with a glossy surface that is easily
damaged

® Do not press against fabrics that are easily damaged, such as leather

® Do not leave the mini power brush stopped in the same position while
operatiing.

® After extended use, the wheels and rotary brush might wear down.

Using tﬁe mini power brush while they are worn out might damage Retary Brish
the fabric

o °

When cleaning fabrics, lay the fabric flat, and do not press firmly,

If you clean fabrics while folded, they might become tangled and be damaged.

The wvacuum cleaner might be difficult to use depending on tha cleaning lecation.

In such a case, switch to the low mode operation,

If the suction power becomes weak, there might be dust and debris blocking the mini power
brush inlet.

Perform maintenance. — (P.EN-34 to EN-35)

Do not clean the mini power brush with water. (Only the rotary brush can be cleaned with water.)
Do not leave the mini power brush in locations with high temperatures, such as in a parking lot
under the blazing sun.

EN-17




2-way crevice nozzle

Swiftly perform cleaning with the brush on the tip.
The mode can be switched to crevice nozzle mode with one touch so itis
useful when cleaning book shelves and crevices.

[ To switch between the crevice nozzle and the crevice
brush, hold down the button and slidethe brush in the
direction indicated by the arrow. -

Risk of injury
When sliding the brush, do not hold onto the slide
grooves. Your hand might get pinched.

Brush Slide groove

Risk of damage
&Eﬁﬂmﬂ Do not press against areas that are particularly easy to be damaged, such as pianos.

® it might be damaged if excessive force is applied.
Do not drop from high places.

® You can wash the 2-way crevice nozzle After washing, allow it to dry AL ‘i”'ﬁ
naturally before use a -
Using it while wet might lead the vacuum cleaner o malfunction. X

@ [fthere is dust and debris on the tip.or inside the nozzle, or within the ? e

grogve of the slide, remove the dust and debris. f’aﬁh{
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Multi angle nozzle with brush

® Use by attaching to the inlet of the handy cleaner. ® itis 3 free rotating nozzle that can reach far
above furniture and into crevices.

Multi angle nozzle [ UT]GN ]

with brush

Risk of damage.
Do not press against areas that are particularly
easy to be damaged, such as pianos.

@ ‘oucan change to varous angles according to the area o be clesned. @ [f you are using the nozzle with the brush removed,

- & use it to coliect dust on clothing, curtains, ete.
I'I.‘_
/ You can rofate in

5 9 incremenmts. )

Y¥ou can remave the brush 3-angles are available.

and perform

maintenan EL& ==

] 1

| 4= Side ) Brush /

-

Risk of injury.
@ When changing the angle, do not hoid the

: rofating section. Your hand may get pinched.
A WARNIHG ® 0o nm?fmate while your f[ngersyag;e iﬁserted /
' into the infet of the Multi angle nozzle (with (migt I}
brush). Your fingers may get pinchad. (do nof insert fingers)

f@ @ When using the Multi angle nozzle (with brush),
do not let it fall or add excessive force in the
direction of the arrow (in.

Doing so may result in damage.

® You can wash the Multi angle nozzle (with brush)
with water. After washing, thoroughly air dry
before use: Vacuuming water may result in
damage.

® |[f fibrous dust clegs the end or interior of the
Multi angle nozzle with brush, suction power is
reduced, so remove the dust.
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Wet accessories (Only PV-XHW4P)

B Assemble the wet power brush M Attaching the wet power brush on the

8

'|

Stand tray

Insert the wet nozzle into the dustbin until you hear a
“click” sound

Dusthin

Wet nozzle

B How to refill water into the clean water tank

@/

Pull aut the clean water tank Water Refill: Insert the clean water tank in
in the direction of the arrow, Open the Clean water tank the direction of the arrow,
to add water.

"

M Detergent Usage

® Recommended formula for Detergent Usage

® Low foaming (important)
® pH 68

@ Viscosity: <25 cP (25°C)

@® Density: 0.95-1.05 g/cm®

EN-20




B How to operation

Attaching the vacuum cleaner Turn on the vacuum cleaner, the
io the wet power brush on the unit will operate in Wet mode.

stand tray
N

Wet

Press the spray button to spray water. The LED will light up (working status).
To turn off water spraying, Press the spray button again or turn off the vacuum cleaner.

E B How to spray water to clean

LED light

A
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B Use in accordance with the hard floor type

Vacuum efficiently and thoroughly by moving the power head back and forth across floor.

o~

/I\ CAUTION

Risk of damage to the floor

@ After extended use, the brushes, wheels, and rotary brush might
wear down. Using the power head while they are worn out might
damage the floor. You cannot replace the brushes or wheels by
yourself Please contact a Hitachi authorized
service agent to have the brushes, wheels,
and roiary brush replaced as a set.

® Do not move the pewer head left and
right while they are facing forward.

@ Do not pull the power head backwards
while holding it aloft

Risk of injury

i WARNING Do not place the power head on parts of your body (on top of your feet, etc.)
when pulling the power head.

. It might get your body parts caught in the rotary brush

B Use Self Cleaning

1. After cleaning is done, turn off the device and put it on the Stand tray

. Turn on the vacuum cleaner.

3. Press the button continucusly until wet mode blinks, then the process

will start.

. Push the spray button to spray the water to cleaning brush.

5. The self-cleaning process takes 2 5 minutes to complete, and the blinking
wet mode will turn off.

&. If you want the brush bristies to be drier. Press the @ button until the
self-cleaning process starts again without pressing the spray button.

fa

I

Risk of electric shock, fire, malfunction or damage.

A m]]_'ﬂml ® Do not use the unit to vacuum water or damp areas without the Wet power brush attached,
as this may damage the unit.
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Emptying the dust case and cleaning the filters

Cyclonic cleaners does not require using paper bags as high suction power is used to compress dirt and
debris. We recommend disposal of dust and debris after each use, and frequent filter maintenance.

@ Empty the dustcase before the dust level reaches the Max line as indicated in the
manual. If the dust exceeds the Max ling, it may become more difficult to remove
the dust and debris from the case.

® Dust and debris might not rotate depending on the type of dust and debris and
how it accumulates, which is normal.

Cust case

Fine dust and debris might dizperse in the air when emptying the dust case.
Empty tha dust case in a wellventilated environment such as ocutdoors, or wear 8 mask and avoid
breathing in the dust and debris.

Checking the level of dust and debris in dust case

Check whether the dust and debris in the dust case has reached the max line.

® When dispose the dust and debris from the dust
case, remove the dust and debris adhered 1o the
dust case and clean the fifter. — (P.EN-23, EN-28)

@ |f dustand debris is wrappad around the inner
cylinder filter and cannot be removed, detach and
maintain the inner cylinder filter. — (P.EN-27)

Dust case

Emptying the dust case [when attached to the vacuum cleaner]

1 Tilt the vacoum cleaner and position the dust Press the disposal button.
case to face the trash can.

4 .
Dust disposal button
S
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Emptying the dust case (continued)

Remove the dust and debris and
fine dust and debris using soft
cloths, etc

/N CAUTION

Risk of damage

You might have unintentionally
vacuumed sharp objects such
as glass shards or pins. Be
careful when performing
maintenance.

' T

Inorder to maintain strong
sucking power, regularly perfarm
frequent maintenance

of the filter. — (P.EN-26, EN-27,
EN-30)

3 ’ Close until you hear a "click” sound.
> = ,'...: : -

Emptying the dust case [when removed from the vacuum cleaner]

Dust case
| release button

Hold the dust case and pull the Pull out the dust case in the
dust case release button. arrow direction.
_ B\ I N
Pul § R " ‘ T
| 5 Dust and debris
/ ¢4 S : callection inlet

[hist case

dust case asit was.

Dust and debris might spill

Do not detach the dust case with the vacuum cleaner set down. Dust and debris might spill
If dust and debris spills inside the vacuum cleaner, remove the dust and debris and attach the

Do not turn the dust and debris collection inlet downward when holding the dust case or placing it

EN-24
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3 Open the dust case lid and empty the dust case.

Make sure the dust case lid is facing down, and then press the dust disposal butten.

Bust case lid

Dust and debris

Trash can

-

Dust and debris might be hard
to remove depending on the
type of dust and debris and
how it accumulates. Add
vibration by tapping the sides
of the dust case or detaching
the inner cylinder filter.

Remove attached dust and debris.
Detach the maintenance brush Remove the dust and debris and fine dust and debris with the

attached to the back side of the

dust case.

brush

maintenance brush.

/\ CAUTION

Risk of injury

¥ou might have unintentionally
vacuumed sharp objects such
a5 glass shards or pins. Be
careful when performing
maintenance

5 Close the dust case lid.

Close until you hear a "click” sound.

Dust case lid

EN-25




Cieaning the filters

Clean filter
1 Open the clean filter.
1 Set the dust case on the Grab and hold the lower part of the dust case, lift up the
floor. knobs of the clean filter, and open the cover in the direction

indicated by the arrow.

L

=—— Dusicase

B Clean filter

'q_‘_‘_-_‘_._'_,l

~

Remove dust and debris from the clean filter.

" Detach the clean filter. Remove attached dust and debris by using
the maintenance brush.

Clean filter

Sponge filter

? Maintenance brush
._De‘iau:h o5

@ When removing dust and debris, do not slap the clean filter
onto the floor, etc. Failure o do so might cause damage.
@ Ec sure to attach the sponge filter after emptying the

-

Wash the sponge
filter with water if
there is dirt on the
filter. — (P.EN-30)

dust case or cleaning the filters.
® Toclean the clean filter, use the maintenance brush that
was provided with the vacuum cleaner.

-

Perform maintenance (wash with water) when you are concerned about dirt or the suction power is weak — (P.EN-30)

Attach the clean filter.

Attach the clean filterin the Clean filter
reverse order of removal,

EN-26

Close the clean filter.

Press firmiy until you hear a “click”
soung.

Clean filter

Make sure the sponge / '

filter is attached.




Inner cylinder filter « inner cylinder cap

Open the dust case lid — (P.EN-25) and remove the inner cylinder filter.

Turn the r@ <%y mark on the cap Tumn Lift the inner cylinder filter straight up.
until it stop

[ Baseofthe inner cylinder cap ]

Dust and debris
might spill when the
dust case is
removed. Remove
the dustcaseovera
| newspaper, etc

Remove dust and debris from the inner cylinder filter. bnercyinges fiter

You can easily remove dust and debris caught in the inner cylinder

filter by sliding the maintenance brush in the direction indicated by the
arrow

3

Attach the inner cylinder filter and close the dust case lid. — (P.EN-25)

inner eylinder fill in the center of the Turn the &> [5) mark on the cap on the dust case
dust case until you hear a “click” sound.

Dust case
Inner cylinder

Inner cylinder

Dust case lid

m If the filter is not securely attached, it might fall when you empty the dust case. Additionally,

using the vacuum cleaner with the filter not securely attached might cause abnormal
sounds around the filter

Attach the maintenance brush to the back side of the dust case.

Attach the maintenance brush Firmly attach the knob of the maintenance
to the hook of the dust case. brush until you hear a "click” sound.
Knob
_|__ ! Dust case
Hook

l il Attach

Maintenance
brush

If the maintenance brush is not securely attached to the back of the dust case, the brush

might fall off when you use the vacuum cleaner. Securely attach the maintenance brush to
the back side of the dust case.

EN-27
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Attaching the dust case

Attach the dust case
Attach the groove of the dust case to the Firmly attach the dust case until you hear a
protrusion of the vacuum cleaner. “click” sound.
-

Dust case
I| | Groove
' Protrusion

Dust and debris
collection inlet

Dustcase

Risk of injury
& WARNING | Do not leave the vacuum cleaner leanad up against furmniture and place it horizontally on a flat surface.

Risk of injury or damage to the floor.
ﬁ_\ﬂﬂlﬂﬁ! ® When camrying the vacuum cleaner while it is set on the charging station, the vacuum cleaner might detach.
@ Do not move the vacuum cleaner on the floor while it is set on the charging stafion
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Maintenance

[ To clean with high suction power, we recommend performing frequent maintenance. ]

Vacuum cleaner, attachments, attachment accessories

Perform maintenance when you are concernad about dirt
Muoisten a soft cloth and then wring it out thoroughly.

i
Risk of eruption, fire, electric shock, or injury. )
® 'When cleaning the charging station, unplug the
plug of AC adapter from outlet ===
&‘_ WARNING @® 'When cleaning the vacuurn cleaner, disconnect the LS

connector of AC adapter from vacuum cleaner
® Do not use flammable objects, combustibles

f {thinner, benzene), eic. ) m

Risk of injury dust cloths, sic
& CAUTION | sefore performing maintenance on the vacuum They might cause cracks or
cleaner, make sure the vacuum cleaner is turned off. discoloration.

~ Do not use alcohol, cleansers, chemical

Terminals on the vacuum cleaner and on the AC adapter

Stop operating the vacuum cleaner — (P.EN-9), remove the
battery from the vacuum cleaner — (P.EN-43), and wips with a Terminals
dry soft cloth.

@ Disconnect the plug of the AC adagter from the outlet. R

® EBefore performing mainienance on the vacuum cleaner, L l', |
disconnect the connector of the AC adapter from the
vacuum cleaner.

Connectar

AC adapt Outlet
Washable parts e

You can wash the following parts: 2-way crevice nozzle — (P.EN-18), handy brush — (P.EN-16), multi angle
nozzle with brush — {(P.EN-19), clean filter — (P.EN-30), sponge filter — (P.EN-30), inner cylinder filter and
dust case — (P.EN-30 to EN-31), and rotary brushes — {P.EN-33).

Do not wash any other attachments or parts with water.

After washing any attachment or part with water, allow it to dry thoroughly before using it

About 24 hours is required for the clean filter and sponge filter fo dry.

{The drying time varies depending on the environment and season.)

[m During maintenance, fine dust and debris might disperse into the air. Perform maintenance in a

wellventilaied environment (for example, cutdoors) or wear 3 mask to avoid breathing in the dust and debris

-]
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Maintaining (washing with water) the filters

Wash the filters with water, if the filter indicator blinks in red or the vacuum cleaner's
suction power is weak.

T

Clean filter, sponge filter

Wash the filters with water by usingthe
maintenance brush.

® Gently remove any attachad
dust and debris from the filters
before washing them with water.

® [etach and then wash the clean
filter with water — (P.EN-26)

® When washing the clean filter
with water, thoroughly remove

/\ CAUTION

Risk of injury

You might have unintentionally
vacuumed sharp objects such as
glass shards or pins. Be careful when
performing maintenance.

any dust and debris stuck in Clean filter To clean the'clean filter, use the
its folds maintenance brush that was provided
' with the vacuum cleaner.

To wash the sponge filter, gently squeeze
the sponge filter while holding it under

i 5 filt
running water. ponge filter

Air dry the filter.

@ Drying the clean filter and the sponge filter requires approx. 24 hours.
(The drying time varies depending on the environment and season.}

® Also, do not dry it with hot air such as that from a hair dryer.
Doing so might cause a performance degrade, damage, or deformation.

Attach the sponge filter. X \

® Ec sure to attach the sponge filter.
if you do not attach i, the paper

Sponge filter filter might clog more quickly than
usual, and the vacuum cleaner
might make abnormal sounds
during use

@ After washing the filter with water,
allow it to thoroughly air dry before
you reassemile it Do not use
them without drying. Doing so
might clog the filters soon and
cause weak suction power or
abnormal odor.

Clean filter

5 Attach the clean filter.

Attach the reverse order of removal, — (P.EN-26)

] I ) )
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Inner cylinder filter « inner cylinder cap

i Remove the inner cylinder filter. — (P.EN-27)

2 Wash the inner cylinder filter and dust case with water.

inner cylinder filter

@ Drain the water attached to the inner cylinder filter thoroughly after washing.

3 Air dry the filter.
@ After washing the filter, allow it to thoroughly air dry before you reassemble it.

[ @ Gently remove any attached dust and debris from the filters before washing them with water,

Do not use it without drying. Doing so might clog the filters soon and cause weak suction power or
abnormal ador

@ Also, do not dry it with hot air such as that from a hair dryer.
Doing so might cause a performance degrade, damage, or deformation.

Attach the inner cylinder filter. — (P.EN-27)

Risk of damage to the vacuum cleaner
Attach the dust case and filiers before cperation.
A CAUTION | If any dust or debris enters the metor, the filter inside the vacuum cleaner might become
clogged, and abnormal sounds might come from the vacuum cleaner.
In this case, please consult a Hitachi authorized service agent.

%

L R

m if the suction power is weak even after washing the filiers with water, the clean filter, sponge filter,
etc. might be worn.
Torequest replacement, please contact a Hitachi authorized service agent.
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Cleaning the power heads

Maintaining the power head

® Perform maintenance when suction power is weak or when dirt becomes a concern.

® Werecommend pericdic mainienance (at least once a month).
Dzt and debris stuck to the safety switch, rotary brush, brushes, wheels, air inlet, and rotating sections
might cause reductions in suction power or malfunctions.

Risk of injury
& CAUTION | Before performing maintenance, detach the power head from the vacuum cleaner or extension
i pipe and smart hose

Remove attached dust and debris

Remove the attached dust and debris by using the 2-way crevice nozz!e cr other tools,

Rotating sections Z-way crevice nozzle

Wheels
Safety switch
Brushes Brushes
Rotary brush Wheels
Remove tangled dust and debris
Remove tangled dust and debris using tweezers, etc.
e
ﬁéﬁ -
Remove dust and - Tweszars
debris tangled in the Shafits
Safety shaft using tweezers

switch » orother tools.

Remove dust and
debris tangled in the
rotary brush by using
scissors or other tools.

Rotary brush

Risk of damage to the floor
@ [f dust and debris gets tangled in the wheels, the whisels cannot rotate, which might cause

wear and tear and floor damage.
AL‘MITIHI ® Aftar extended use, the brushes, wheels, and rotary brush might wear down: Using the power
head while they are worn out might damage the floor. You cannot replace the brushes or
wheels by yourself. Please contact a Hitachi authorized service agent to have the brushes,
wheels, and rotary brush replaced as a s=t.

m Do not subject the safety switch to excessive force. Failure to do so might cause damage.

LS »
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Rotary brush maintenance

Brush holder

1 Remove the brush holder.
[l Flip over the power head and open the lever. Remove the brush holder.

2 Detach the rotary brush and remove dust and debris.

Remove dust and debris Remove dust and debris tangled in Remove dust and debris
; the groove using tweezers, eic. tangled in the rotary
- brush by using scissors.

Tweezers = .
‘ - SCISS0S.
F o
Groove #o iR
N

To wash the rotary brush with water
Wash with water. Shake to remove excessive water. Thoroughly air dry.

Lean them against an
object to dry in the
shade.

m @ Do not use cleansers, bleach, etc. Doing so might cause discoloration, deformation, ete.
® After washing with water, thoroughly air dry it in the shade before attaching it
Drying It requires approx 24 hours. (The drying time varies depending on the environment
and season)

Adjust the rotary brush with the groove and attach it to its original position.

4 Attach the brush holder.
[l Insert the hook. Attach the brush holder. Close the lever.
iy 4 _j ) - '. — L
(m When atiaching the brush holder, fasten the hook firsi. Failure o do so might cause damage. J

EN-33
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Maintaining the mini power brush

@ Perform maintenance when suction power is weak or when dirt becomes a concern.
@® We recommend periodic maintenance (at least once a month).
Dust and debris stuck to the rotary brush, brushes, wheels and rotating sections might cause reductions in

suction power or malfunctions.

Risk of injury

/AN CAUTION

extension pipe.

Before performing maintenance, detach the mini power brush from the vacuum cleaner or

Remove attached dust and debris

Remove the attached dust and debris by using the 2-way crevice nozzle or other tools.

2-way crevice nozzle

Remove tangled dust and debris

2-way crevice nozzle

Rotary brush

Remove tangled dust and debriz using tweezers, etc.

Tweezers

Tweezers

Remove dust and
debris tangled in the
groove using tweezers
or other tools.

Remove dust and
debris tangled in the
rotary brush by using
scissors or other tools.

Rotary brush
T CAUTION Risk of damage
Cio not press against areas that are particularly easy to be damaged, such as pianos.
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Rotary brush maintenance

Remove the brush holder.

Flip over the mini power brush and tum on the cover.

2 Detach the rotary brush and remove dust and debris.
Tweezers - 5
The rotary brush
Remove dust and aian ha wishad
N debris tangled in the & ) itE iter
.~ ==z groove using A
™ - @l tweezers. elc. A
2 T — _
_ \ dr Cut and remave dust SCIR0rS - ?
- and debris tangled in . & = T ﬂ""y"\\
the rotary brush e as A
using scissors, etc. A L th.
m @ Do notuse cleansers, bleach, etc. Doing so might cause discoloration, deformation, etc.
@ [f therotary brush has been washed with water, attach it after theroughly drying it naturally in
= R

the shade.
Drying it requires approx. 24 hours. (The drying time may differ depending on the
environment or season.)

3 Adjust the rotary brush with the groove and attach it to its original position.
Adjust the rotary brush with the groove Attach it to its original position.

Groove

Attach the brush holder.
Push the cover firmly.
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Cleaning the wet accessories

Wet accessories (Only PV-XHW4P)

® Empty the dirty tank before it exceeds "FULL" (indicator line}
If it exceeds " — FULL *, water and dirt cannot be sucked back

into the dirty tanic.
® We recommend pericdic cleaning or emiptying the dirty tank ‘ |
after using. = J

Cleaning the dirty tank

Remove the dirty tank and emptying the dirty water

Push the button and
remove the dirty tank

Cleaning the dirty tank and attach to the wet accessories.
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Maintaining the wet nozzle (Only PV-XHW4P)

@ Perform maintenance when suction power is weak or when dirt becomes a concern.

® We recommend periodic maintenance (at least once a month).
Dust and debris stuck to the rotary brush, brushes, wheels, air infet, and rotating sections might cause reductions
in suction power or malfunctions.

® Mainiaining the Water drain nozzle in good condition to prevent scale buildup and water leakage inside.

Risk of injury
CAUTION Before performing maintenance, detach the wet nozzle from the vacuum cleaner.

Remove attached dust and debris

Remove the attached dust and debris by using the 2-way crevice nozzle or other tools.

ay crevice nozzle

2-way cravice nozzle

Remove tangled dust and debris

Remove tangled dust and debris using tweezers, eic

Wheels
Cleanbrush

Reotary brush
Tweezers
Remove dust and debris tangled in Remove dust and debris tangled in
the wheels and shaft using tweezers the rotary brush by using clean brush
or cther tools or other tools.

Risk of damage to the floor
® I dust and debris gets tangled in the wheels, the wheels cannot rotate, which might cause

' wear and tear and floor damage.
&Gﬂlﬂlﬁﬁ ® After exiended use, the brushes, whesls, and rotary brush might wear down. Using the power
head while they are worn out might damage the floor. You cannct replace the brushes or
wheels by yourself Please contact a Hitachi authorized service agent to have the brushes,
wheels, and rotary brush replaced as a set.

-

m Do not subject the safety switch to excessive force. Failure to do so might cause damage.

-
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Rotary brush maintenance (Only PV-XHW4P)

1 Remove the brush holder.
Slide the button in the direction of the Detach the rotary brush

w—"

arrow and turn on the brush cover.
Brush cover L2

button PP

o K : Rotary brush \&_; '

2 Detach the rotary brush and remove dust and debris.

Remove dust and debris Remove dust and debris tangled Remove dust and debris
in the groove using tweezers, eic. tangled in the rotary
brush by using scissors.

Take off the Tweszers P
brush cover » . Scigsors
= L2
€« Groove = S
‘\ h

To wash the rotary brush with water

! [l Wash with water. Shake to remove excessive water. Thoroughly air dry.

5 Lean them against an

; L &L
g - o\

e\ object to dry in the
W,

@ After washing with water, thoroughly air dry it in the shade before attaching it.

3 Adjust the rotary brush with the groove and attach it to its original position.
[l Attach the brush cover to the rotaty brush. g Attach it to its original position.

[m @ Do not use cleansers, bleach, etc. Doing so might cause discoloration, deformation, etc. J

Brush cover
e :\;::j

Rotary brush

Attach the brush holder.
[l Push the cover firmly.
Q:. 1_|I_ 3 = _ I—:'F : ".I-
(m When atiaching the brush holder, fasten the hook first. Failure o do so might cause damage. J
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Before requesting for repair

Troubleshooting

[ Check the following points again

The vacuum cleaner does not operate, or stops while the vacoum cleaner is running. The suction power is weak. The rotary brush does not rotate.

The safeguard might be operating. Release the safeguard with the following instructions.

Suction power of the vacuum cleaner becomes weak
or stops while the vacuum cleaner is unning.

The rotary brush of the power head, mini
power brush or wet power brush stops.

To prevent the vacuum motor or
the batiery from overheating, the
vacuum cleaner might
sometimes auvtomatically enter
safe mode: in which the vacuum

If the vacuum cleaner is confinuously
operated in & siate where there iz a lot of
resistance to the rotary brush, the rotation of
the rotary brush stops automatically to
prevent the motor from overheating,

5
n
-
-
=
0
=4
o
-
W

F.",’ cleaner runs with less electricity

3 and reduced suction power. !

0

=

o

-

j= 8

g The filter indicator isblinks | The display C1 is

o and strays; the vacuum blinking.

g cleansr switches fo low - — - - -

- mode or the vacuum The f_:lter indicator is Tfr_ua ﬂ:splay £2is

g cleaner STJ:I'I:IS Wmﬁg. h||ﬂklr‘|g b!ll‘lt{lng :
Dist 2nd Operation| || The The Dustand defrie | | Operation || | Foreign Pawer head
detbnis while battery is||vacuum while substance | | pressed
cleoged in blocking hiot cleanar blocking stuck in against he
claan filteror | | the inlet motor is the inlet vacuum 2rzztn clean
sponge fitter hot cleaner

->® JI-2 J|be JLe >@ J|lb@ J5®

If the vacuum cleaner continues to operate further, it stops automatically.

~—

Press the button of the vacuum cleaner to stop operation.

©

Emptly the dust
case or maintain
the dust case or
filters.

—3
(P.EN-23~EN-27,
EN-30~EN-31)

(2)

Wait for the
vacuum cleaner
to cool down,
which may take
a moiment.

©) (2)

Remove the

brush —

- .

The safeguard is released after 5 to 60 minutes, and you can use
the cleaner normally.

e

foreign substance
from the rotary

(P.EN-32~EN-35,
EN-37~EN-38)

Do not firmly
press the power
head against the
floor or carpet.
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[ Other problems

Things to check

Is the remaining battery level low?

e

Charge fhe vacuum cleaner by setting the vacuum

There are abnormal
sounds coming from
around the dust case.

[Battery indicator is blinking (about | cleaner on the charging station or by connecting | P-EN-12
once times per second)] ihe AT adaper to the vacuum cleaner,
e Stop operation by pressing the control
Suction power hmfnmes Is the exhaust abnormally hot? button. Wait for the vacuum cleaner to -
weak or stops during cool down, and then start operation again.
operation. When continuously operating in places of high temperature, such as under
direct sunlight or in cars exposed to the sun, the safeguard might operaie | p gn-39
and the suction power might become weak to prevent the vacuum cleaner
motor and battery from overheating.
Is the dust case full of dust and debris? | Empty the dust case. FEN-I3-EN-T0
Is dust and debris stuck in the filters? | Clean the filters (wash with water). Pmﬂimﬁgﬁ
Suction power becomes ”
. Remaove the dust _
weak or stops durin ﬁf@\
tio s 9 Is dustand debris clogging the and debris using 1—-13;-‘ _
apeta i ": . vacuum cleaner air duct? disposable | Diosshle chonmicks
(Filter mdicator is chopsticks, efc.  vacyuum cleaner air duct
Biaking ) ¥he.apecation ls dust and debris clogging the power head P.EN-3210
sound increased. erici pﬁi':?r it o v?egt p?}wer E?us%? = | Remove the dust and debris. N8
Did you vacuum fine sand or dust | Empty the dust case and perform maintenance | PENZIWERIT
and debris? (wash with water) on the filters, EN-EREN
The cleaner does not Is the remaining Gattery level low? | Charge the battery. P.EN-12
operate, of stops during | |s the vacuum cleaner being Remove the vacuum cleaner from the charging N
operation charged? station or disconnect the AC adapter,
When using the vacuum cleaner or charging
Is the Foom tamparatire I:::;wv..:;r the battery, make sure the ambient PEN-13
than 5°C or higher than 35°C temperature is between 5°C and 35°C.
. Leave the vacuum cleansr i an 2reewhare the
AIEYOILLEING hEvecumATEal ambzient lemperature iz between B0 and 25°C. Wait -
in a cold place? ; .
or the vacuum cleaner 1o wasm up, and then {ry again.
Opersig timeleshot | i you avethovseuum | [Tebele copaelymniDe
even after chargin g I g
ven ging CE?;jggﬂsﬁfﬁoﬁr;gn?n 7 until the battery is drained, then charge PEN-3
P ging fe fully Repeat this process 2-3 times
If the vacuum cleaner stops running after a
short tirme even though 7t is fully chargad and PEN-23 10
Is the battery exhausted? the filters are clean {wash with water), you EN-2T
might need to replace the battery. Flease ENS20-EN-
consult with a Hitachi autherized service agent
The exhaust or vacuum clzanet . - N i
gets warm (during oparation) The motor is being cooled via air flow, which is normal. =
The vacuum cleaner or It gets warm due to the flow of electrical current to the control circuit,
AC adapter gets warm | i s normal =
(during charging).
; : . Perform maintenance for (wash
I= dust and debris stuck in the fifters? :
The exhaust has an shacii ot atie i his b with water) each filter. P.EN-30-
abnormal odor. Are the fifters tharoughly dried after washing? | Afler waghing with water, tharoughiy air dry the fitters, 2l
Are the clean filter and dust casze P.EN-26 10
securely attached? Securely attach them. EN-28

Is dust and debris clogging the
vacuum cleaner air duct?

Remove the dusi .
and debris using +—&
disposable R Dapasate chogsticks
chopsticks, lC. Vacuum clesmer 2ir dust

EN-40
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Problem Things to check ‘ Instructions Page
The dust and debris
oFthe dust case doos Dust and debris might not rotate depending on the type of dust and =
debris and hiow it accumulates, which is normal.
not rotate
Dust and debris spills out of | Has the dust and debris in the dust Dispose the dust and debris before o ENAT
the vacuum cleaner when | case exceeded the max line of the it exceeds the max fine of the dust ’ i
the dust case is removed. | dust case? case. EN-25
Has the dust and debris in the dust | Dispose the dust and debris before B EN-23 0
Dust and debris spills case exceeded the max line ofthe | it exceads the max line of the dust -EH HE :
out when attachments | dust case? case. i
are removed. If operation is stopped while the vacuum cleaner is in operation facing
upwards, dust and debris might remain in the vacuum cleaner air duct. -
Stop operation while the vacuum cleaner is facing downwards.
Are the power head, mini power
brush or wet power brush securely Securely attach it P.EN-B
attached?
The rotary brush of the
power head, mini power The power head are designed to stop
brush or wet power Did you lift the power head off of the | rotating when they are notin contact | o .
brush stops or rotates | surface (floor or fabric) to be with a surface to be cleaned. Make EN-T7
cleanad? sure the power head is in contact
poorly. with the surface to be cleaned.
Is dust and debris stuck to the rotary : P.EN-3210
briish, safety switch, etc.? Remove the dust and debris. E1t.38
) Empty the dust case and perform P.EN-23 10
e rut:ryEI'mmh e th;ﬂ The fotary tl':_USh mu_%,rht St?]p maintenance (wash with water) on EN-27
power head stops or automatically to prevent the power | . fijjars. Remove the object that is | EN-301o
LED lights turn off. head motor from overheating. blocking the inlet. EN-33
The rotary brush of the | | N rotary brush might stop automatically to prevent the motor from
et ] R cverhaating. P.EN-39
mini power head Si0pS. | The safeguard is released after 51o 60 minutes automatically.
Tick sound when moving | This is the sound that occurs due to the structure of the power head. This .
the power head is normal
LED lights are dim |s the remaining battery level low? Charge the battery. P.EN-12
There is a clattering 2 ; s ?
sound coming from the This sound is produced because of the way the safely switch is designed. =
power head The sound does not indicate a problem with the product.
|3 the AT adapter firmiy plugged into | _, 3
the outiet? P ¥ piugg Firmly insert the plug.
|s the connectar of the AC adapter firmly Eirmiv insert th i B EN-12
inserted Into the vacuum cleaner? irmly insert the conneclor. -
The battery Indicator & the Battery fully charaed? When fully charged, the battery
doss cHt s R LYy gen: indicator turns off.
: ; Unplug the plug and remave the
(remains off) even after Aée the terminals on itJ'HE AGd_ battery, and remove the dust and debris =
Eevac:um cleaner is adapier or vacuum cleaner dirly? on the terminals with 2 dry cloth
arged.
e Did you not use the vacuum cleaner and |leave it unattended for a long
period of ime without charging it? When leaving it unatiended, the battery _
might have to be replaced because its performance and life might be
deteriorated. Please consult with the Hitachi authorized service agent,
EN-41
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Problem ‘ Things to check Instructions Page
Iz the room temperature between
5*Cand 35°C% Use the vacuum cleaner in an
Use the vacuum cleaner while the environment with a tamperature
dust collector is full? between 5 °C and 35 °C N1
Lise the vacuum cleaner with the Remove dust, dirt or blockages.

suction head or brushes clogged?

Display €1 blink This is a notice of protective
operation to prevent overhesating of
the vacuum cleaner’s moter and
battery,

Wait for the vacuum cleaner to cool
down, and then start operation -
again.

Turn off the vacuum cleaner and
check that is the brush clogged by a
foreign object?

Remove the foreign cbject and begin | P.EN-32 to
using the new vacuum cleaner. EN-33

The rotary brush might stop automatically to prevent the motor from
Display C2 blink overheating P.EN-39
The safeguard is released after 5 to 60 minutes automatically.

Are you using the AC adapter that Do not use AC adapter other than
was provided with the vacuum the one that was provided with the FLEN-44
cleaner? vacuum cleaner.

Display C3 blink

Charging time of battery might be longer according to the usage
environment and conditions such as the ambient temperature and usage -

It takes a long time frequency.
to charge. If the battery indicator doesn't disappear even after charging the battery
for ovar 7 hours, the device might be damaged, sc please consult with the -

Hitachi authorized service agent

Siatic electricity may cause a reaction, where a slight transfer of electric
Electrostatic charge is felt upon contact, but this is not 2 malfunction. If it occurs -
frequently, please consult with the Hitachi authorized service agent.

Do not attempt o repair it yourself.
If the problem persists Please contact a Hitachi authorized

service agent.

Replacing the battery and disposing of the vacuum cleaner
[ /\ DANGER ‘

@ Do not connect the battery to devices other than this vacuum cleaner.
Also, do not disassemble, modify, or solder the battery, or charge the battery on its own.
Failure to heed this warning might cause the battery o leak, generste heat rupture, smoke, fire, electric shock, or injury
@ Do not detach the battery while the vacuum cleaner is in operation.
Failure 1o heed this warning might cause smoke, fire, eleciric shock, or injury.

Replacing the battery

The battery is a consumable itemn. When the usage time of the battery becomes short even when properly
charging, the life of the battery has reached itz end.

Flease raplace the batiery. Consult with your Hitachi authorized service agent when repiacing the battery
without disposing of the product due to the life of the battery reaching its end, etc.
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Replacing the battery and disposing of the vacuum cleaner (continued)

I N i B
@ EBattery exclusive for the Hitachi electric m
vacuum cleaner Model: PVB-2530A or If a battery other than the exclusive
PVE-23550E batiery is used, the performance

and quality of the vacuum cleaner is
noi guaranieed.

Replacement of the battery

1 Detach the attachments — (P.EN-14) from the vacuum cleaner.

2 Detach the battery. 2
Hold the handle, push the battery release button in the direction of the /i\- CAUTION
arrow, hold the side of the battery, and pull it out in the direction of the | pisk of injury
arrow.

Do not let your finger stick out

Handle o — Eattery from the battery
2 ¥ Ea;ttery release button P
release : ==
when removing 2%
button = 9 .’:{,? 4"
T — the battary. -

Battery refease bution

3 Attaching the new battery.
[ A WARNING Correctly attach the battery to the vacuum cleaner. ]

Doing so might cause heat 1o be generated, a fire, or an eleciric shoclk

Disposing of the vacuum cleaner

To prevent damage to property and personal injury, please thoroughly read the Safety precautions — (P.EN-2 to EN-6)
and dispose the product properly.

Recycling the battery (when disposing the product)

This product uses a lithium-on battery.
Lithium-ion batieries are a valuable, recyclable resource

then bring the vacuum cleaner to a Hitach) authorized service agent of one of our recyeling

pariner stores. Altematively, ask local authorities about the proper method of disposing of the
Li-ion 20 vacuum cleaner, and follow your local recyeling regulations.

*Recycling rules might vary depending on the local authorities

E To dispose of the vacuum cleaner, detach the battery according to the following procedure, and

Detaching the battery (When disposing of the product)

Follow the procedure 1 to 2 of the replacement of the battery.
Insulate the battery terminal by attaching vinyl tape.

Vinyl tape

Terminals

EN-43
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Specifications

Product name Cordless Stick Cleaner Vacuum Cleaner
Model name PV-XH4P PV-XHWAP
Rated voltage DC25.2V
Nominal capacity 3,000 mAh.
Dust bin capacity 0.5L
Bust capacity (Max line) 0.4L
Eatiery Lithium-ion battery (7 cells)
Low - Approx: 45 minutes
Stick cleaner Mid : Approx. 20 minutes
Bod ﬁuntinmuﬁ High : Approx. B minutes
operating time* Low - Approx. 60 minutes
Handy cleaner Mid : Approx. 25 minutes
High : Approx_ 8 minutes
L S - 250 % 230 =1 222}
Dimensions Stick cleaner 250 = 250=1222 350 x 270 x 11427
(L x W x H) (mm) :
Handy cleaner 1871 =90 x 470
Stick cleaner 1.95kg. 195kg/33kn”
Weight
Handy cleaner 1.5 kg.
Input AC 190-240V 50/60Hz, 1.04
Cutput: DC 209V 0.9A
e — Approx. 3 hours (Varies degendfng on room temperature
3 and operating time, eic)
Cord length 16m
Charging Outer dimensions (L x W x H) (mm) 256 = 230 » 1060 256 x 230 = 1060
station Weight 2 6 kg. 36 kg.
Power Head . 2 1, o o
Extension pipe x 1pc. c 0
AC adapter=.... x 1pe, o o
Aiachints Wall bracket ... % 1pc. C o
At Stand pipe....... . 1pc. o o
Stand base...... % 1pc. o 0
Wet accessonies. ..o 1 pe, - o
Stand tray......- 3 1 pc. 0
Handy brush ... S =1.pe. o o
 Attachment Z-way crevicenozzle. ... 1pe o o
accessories Mini powerbrush ... 1pe o o
Multi angle nozzle with brush ... 1 pe. o o

Mote: * The battery 1ift varies depending on the ambient temperature and other condition under which the vacuum

cleaner is used (At full charge, new battery, 20°C).
“ - Assembly with Wet accessories

= PYA-H299090-UK or PVA-J299090-UK : Type-G plug shape
PVA-HZ299090-EL or PVA-J299090-EU : Type-C plug shape
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